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GUIDE FOR AUTHORS

Founded in 2010, European Journal of Family Business
(EJFB), formerly Revista de Empresa Familiar, is a peer-re-
viewed journal published half-yearly.

The journal publishes research papers in the field of fam-
ily-controlled enterprise. Authors are encouraged to sub-
mit complete unpublished and original works, which are
not under review in any other journals. The scopes of the
journal include, but are not limited to, the following topic
areas related to family firms: Succession, Governance,
Organization Theory, Culture, SMEs, Marketing, Interna-
tionalization and Globalization, Gender and ethnicity, Cor-
porate social responsability and ethics, Productions Man-
agement, Human resources.

The editorial process. Editors asses in first place the po-
tential value added of the paper as a function of the prob-
lem statement, proper methodology and relevant implica-
tions. Papers that do not fall within the scope of the Journal
or that do not to reach a minimum threshold are returned
to the authors (desk-rejected), usually within three to five
days. Papers that are considered suitable for revision are
reviewed using a " double blind’ process. Papers accepted
by EJFB will be published in ahead of print section, which
provides immediate access and doi citation to finalized
manuscripts prior to its assignment to an issue.

Ethics in publishing

For information on Ethics in publishing and Ethical guide-
lines for journal publication see
http://www.elsevier.com/publishingethics and
http://www.elsevier.com/journal-authors/ethics.

The Editorial Board of EJFB encourages authors and de-
mands of our selves the highest ethical standards in aca-
demic publishing. This is important to preserve the repu-
tation of EJFB, research institutions, funding bodies and
authors, but at the same time it is the only way to ensure
scientific progress

There are several cornerstones in the pursuit of ethical
excellence. The publisher of EJFB, for instance, offers a
website with tools and resources that allow authors to
proceed confidently: http://www.elsevier.com/ethics/home.
This website helps authors and editors to avoid miscon-
duct in several important issues:

1. Duplicate submissions: Authors have an obligation to
make sure their paper is based on original-never be-
fore published-research. Intentionally submitting or
re-submitting work for duplicate publication is consid-
ered a breach of publishing ethics.

2. Research fraud: Both fabrication (making up research
data and results) and falsification of data (changing or
omitting data or results in such a way that the re-
search is not accurately represented) are serious
forms of misconduct because they result in a scientif-
ic record that does not accurately reflect observed
truth

3. Authorship: Naming authors on a scientific paper en-
sures that the appropriate individuals get credit, and
are accountable, for the research. Deliberately mis-
representing a scientist’s relationship to their work is
considered to be a form of misconduct that under-
mines confidence in the reporting of the work itself

4. Conflict of interest: When an investigator, author, ed-
itor, or reviewer has a financial/personal interest or
belief that could affect his/her objectivity, or inappro-
priately influence his/her actions, a potential conflict
of interest exists. Such relationships are also known
as dual commitments, competing interests, or com-
peting loyalties

5. Plagiarism: Using deliberately another’s work without
permission, credit, or acknowledgment, is one of the
most common types of publication misconduct. EJFB
compares submitted documents to extensive data re-
positories to detect any significant text matches

Infractions may result in the application of sanctions by
the Editorial Board, including the suspension or revocation
of publishing privileges not only in EJFB but also in other
journals printed by the most popular publishers

Conflict of interest

All authors are requested to disclose any actual or potential
conflict of interest including any financial, personal or other
relationships with other people or organizations within
three years of beginning the submitted work that could in-
appropriately influence, or be perceived to influence, their
work. See also http://www.elsevier.com/conflictsofinterest.
Further information and an example of a Conflict of Interest
form can be found at:

http://help.elsevier.com/app/answers/detail/a_id/286/p/7923.

Submission declaration

Submission of an article implies that the work described has
not been published previously (except in the form of an abstract
or as part of a published lecture or academic thesis or as an
electronic preprint, see http://www.elsevier.com/sharingpolicy),
that it is not under consideration for publication elsewhere,
that its publication is approved by all authors and tacitly or
explicitly by the responsible authorities where the work was
carried out, and that, if accepted, it will not be published
elsewhere including electronically in the same form, in En-
glish or in any other language, without the written consent
of the copyright-holder.




Changes to authorship

This policy concerns the addition, deletion, or rearrangement
of author names in the authorship of accepted manuscripts:

Before the accepted manuscript is published in an online
issue: Requests to add or remove an author, or to rear-
range the author names, must be sent to the Journal Man-
ager from the corresponding author of the accepted manu-
script and must include: (a) the reason the name should be
added or removed, or the author names rearranged and
(b) written confirmation (e-mail, fax, letter) from all au-
thors that they agree with the addition, removal or rear-
rangement. In the case of addition or removal of authors,
this includes confirmation from the author being added or
removed. Requests that are not sent by the corresponding
author will be forwarded by the Journal Manager to the
corresponding author, who must follow the procedure as
described above. Note that: (1) Journal Managers will in-
form the Journal Editors of any such requests and (2) pub-
lication of the accepted manuscript in an online issue is
suspended until authorship has been agreed.

After the accepted manuscript is published in an online is-
sue: Any requests to add, delete, or rearrange author names
in an article published in an online issue will follow the same
policies as noted above and result in a corrigendum.

Copyright

Upon acceptance of an article, authors will be asked to com-
plete a ‘Journal Publishing Agreement’ (for more information
on this and copyright, see http://www.elsevier.com/copyright).
An e-mail will be sent to the corresponding author confirm-
ing receipt of the manuscript together with a ‘Journal Pub-
lishing Agreement’ form or a link to the online version of this
agreement.

Author rights

As an author you (or your employer or institution) have cer-
tain rights to reuse your work. For more information on au-
thor rights please see http://www.elsevier.com/copyright.

Role of the funding source

You are requested to identify who provided financial sup-
port for the conduct of the research and/or preparation of
the article and to briefly describe the role of the spon-
sor(s), if any, in study design; in the collection, analysis
and interpretation of data; in the writing of the report;
and in the decision to submit the article for publication. If
the funding source(s) had no such involvement then this
should be stated.

Funding body agreements and policies

Elsevier has established a number of agreements with
funding bodies which allow authors to comply with their
funder’s open access policies. Some authors may also be
reimbursed for associated publication fees. To learn more
about existing agreements please visit
http://www.elsevier.com/fundingbodies/

Open Access

This is an open access journal: all articles will be imme-
diately and permanently free for everyone to read and

download. Permitted third party (re)use is defined by
the following Creative Commons user licenses (see
http://www.elsevier.com/openaccesslicenses): For non-com-
mercial purposes, lets others distribute and copy the arti-
cle, and to include in a collective work (such as an anthol-
ogy), as long as they credit the author(s) and provided
they do not alter or modify the article.

Language (usage and editing services)

Please write your text in good English (American or British
usage is accepted, but not a mixture of these). Authors who
feel their English language manuscript may require editing
to eliminate possible grammatical or spelling errors and to
conform to correct scientific English may wish to use the
English Language Editing service available from Elsevier’s
WebShop (http://webshop.elsevier.com/languageediting/)
or visit our customer support site
(http://support.elsevier.com) for more information.

Submission

Our online submission system guides you stepwise through
the process of entering your article details and uploading
your files. The system converts your article files to a single
PDF file used in the peer-review process. Editable files (e.g.,
Word, LaTeX) are required to typeset your article for final
publication. All correspondence, including notification of the
Editor’s decision and requests for revision, is sent by e-mail.

Submit your article
Please submit your article via
http://ees.elsevier.com/ejfb.

Referees

Please submit the names and institutional e-mail address-
es of several potential referees. For more details, visit our
Support site. Note that the editor retains the sole right to
decide whether or not the suggested reviewers are used.

Double-blind review

This journal uses double-blind review, which means that
both the reviewer and author name(s) are not allowed to
be revealed to one another for a manuscript under review.
The identities of the authors are concealed from the re-
viewers, and vice versa. For more information please refer
to http://www.elsevier.com/reviewers/peer-review. To fa-
cilitate this, please include the following separately:

Title page (with author details): This should include the ti-
tle, authors’ names and affiliations, and a complete address
for the corresponding author including an e-mail address.

Blinded manuscript (no author details): The main body of
the paper (including the references, figures, tables and
any Acknowledgements) should not include any identify-
ing information, such as the authors’ names or affiliations.

Use of word processing software

It is important that the file be saved in the native format
of the word processor used. The text should be in sin-




gle-column format. Keep the layout of the text as simple
as possible. Most formatting codes will be removed and
replaced on processing the article. In particular, do not
use the word processor’s options to justify text or to hy-
phenate words. However, do use bold face, italics, sub-
scripts, superscripts etc. When preparing tables, if you are
using a table grid, use only one grid for each individual
table and not a grid for each row. If no grid is used, use
tabs, not spaces, to align columns. The electronic text
should be prepared in a way very similar to that of con-
ventional manuscripts (see also the Guide to Publishing
with Elsevier: http://www.elsevier.com/guidepublication).
Note that source files of figures, tables and text graphics
will be required whether or not you embed your figures in
the text. See also the section on Electronic artwork.

To avoid unnecessary errors you are strongly advised to
use the ‘spell-check’ and ‘grammar-check’ functions of
your word processor.

Embedded math equations

If you are submitting an article prepared with Microsoft
Word containing embedded math equations then please
read this related support information
(http://support.elsevier.com/app/answers/detail/a_id/302/).

Submission guidelines

1. Papers must be submitted in English. All manuscript
considered for submission must be sent online by ac-
cessing the Elsevier Editorial System at
http://ees.elsevier.com/ejfb.

2. Authors must send, at least, two documents. Title
page with full names, titles and affiliations of authors
and the Main document, without providing any au-
thors’ information. Authors should also provide an ab-
stract of up to 150 words, at least a JEL code and a
maximum of five keywords.

3. Submissions will be acknowledged by email.

4. Papers submitted should be original and not under
consideration by another journal.

5. Articles should be between 7500 and 9000 words in
length, including figures, tables, footnotes and refer-
ences. Manuscripts should be single-spaced and use a
12-point readable font.

6. Footnotes are incorporated into the text and num-
bered consecutively throughout the article.

7. Figures and tables included in the single file can be
placed next to the relevant text in the manuscript,
rather than at the bottom or the top of the file. Fig-
ures must be editable in Microsoft Word if not please
upload them additionaly as a separate file according
to the electronic artwork instructions:
http://www.elsevier.com/artworkinstructions.

8. References will be cited in text with an author-date sys-
tem. Citations will be listed alphabetically at the end of
the paper. Please ensure that every reference cited has
a corresponding citation in the text and vice versa

Subdivision - numbered sections

Divide your article into clearly defined and numbered sec-
tions. Subsections should be numbered 1.1 (then 1.1.1,
1.1.2...), 1.2, etc. (the abstract is not included in section
numbering). Use this numbering also for internal cross-ref-

erencing: do not just refer to ‘the text. Any subsection
may be given a brief heading. Each heading should appear
on its own separate line.

Essential title page information

e Title. Concise and informative. Titles are often used in
information-retrieval systems. Avoid abbreviations and
formulae where possible.

e Author names and affiliations. Please clearly indicate
the given name(s) and family name(s) of each author and
check that all names are accurately spelled. Present the
authors’ affiliation addresses (where the actual work was
done) below the names. Indicate all affiliations with a low-
er-case superscript letter immediately after the author’s
name and in front of the appropriate address. Provide the
full postal address of each affiliation, including the country
name and, if available, the e-mail address of each author.

e Corresponding author. Clearly indicate who will han-
dle correspondence at all stages of refereeing and pub-
lication, also post-publication. Ensure that the e-mail
address is given and that contact details are kept
up to date by the corresponding author.

e Present/permanent address. If an author has moved
since the work described in the article was done, or was
visiting at the time, a ‘Present address’ (or ‘Permanent
address’) may be indicated as a footnote to that author’s
name. The address at which the author actually did the
work must be retained as the main, affiliation address.
Superscript Arabic numerals are used for such footnotes.

Keywords

Immediately after the abstract, provide a maximum of
6 keywords, using American spelling and avoiding general
and plural terms and multiple concepts (avoid, for exam-
ple, ‘and’, ‘of’). Be sparing with abbreviations: only abbre-
viations firmly established in the field may be eligible.
These keywords will be used for indexing purposes.

Highlights

Please provide a short collection of bullet points that convey
the core findings of the article. Highlights should be submit-
ted in a separate file in the online submission system. Please
use ‘Highlights’ in the file name and include 3 to 5 bullet
points (maximum 85 characters, including spaces, per bullet
point). See http://www.elsevier.com/highlights for examples.

Classification codes

Please provide up to 6 standard JEL codes. The available
codes may be accessed at JEL:
http://www.aeaweb.org/jel/guide/jel.php.

Abbreviations

Define abbreviations that are not standard in this field in a
footnote to be placed on the first page of the article. Such
abbreviations that are unavoidable in the abstract must be
defined at their first mention there, as well as in the footnote.
Ensure consistency of abbreviations throughout the article.

Acknowledgements

Collate acknowledgements in a separate section at the
end of the article before the references and do not, there-




fore, include them on the title page, as a footnote to the
title or otherwise. List here those individuals who provided
help during the research (e.g., providing language help,
writing assistance or proof reading the article, etc.).

Math formulae

Please submit math equations as editable text and not as
images. Present simple formulae in line with normal text
where possible and use the solidus (/) instead of a hori-
zontal line for small fractional terms, e.g., X/Y. In princi-
ple, variables are to be presented in italics. Powers of e
are often more conveniently denoted by exp. Number con-
secutively any equations that have to be displayed sepa-
rately from the text (if referred to explicitly in the text).

Footnotes

Footnotes should be used sparingly. Number them consec-
utively throughout the article. Many word processors can
build footnotes into the text, and this feature may be
used. Otherwise, please indicate the position of footnotes
in the text and list the footnotes themselves separately at
the end of the article. Do not include footnotes in the Ref-
erence list.

Artwork

Electronic artwork General points

e Make sure you use uniform lettering and sizing of your
original artwork.

e Embed the used fonts if the application provides that

option.

Aim to use the following fonts in your illustrations: Arial,

Courier, Times New Roman, Symbol, or use fonts that

look similar.

Number the illustrations according to their sequence in

the text.

e Use a logical naming convention for your artwork files.

e Provide captions to illustrations separately.

e Size the illustrations close to the desired dimensions of

the published version.

Submit each illustration as a separate file.

A detailed guide on electronic artwork is available on our
website: http://www.elsevier.com/artworkinstructions.

You are urged to visit this site; some excerpts from
the detailed information are given here.

Formats

If your electronic artwork is created in a Microsoft Office
application (Word, PowerPoint, Excel) then please supply
‘as is’ in the native document format.

Regardless of the application used other than Microsoft
Office, when your electronic artwork is finalized, please
‘Save as’ or convert the images to one of the following
formats (note the resolution requirements for line draw-
ings, halftones, and line/halftone combinations given be-
low):

EPS (or PDF): Vector drawings, embed all used fonts.

TIFF (or JPEG): Color or grayscale photographs (half-
tones), keep to a minimum of 300 dpi.

TIFF (or JPEG): Bitmapped (pure black & white pixels) line
drawings, keep to a minimum of 1000 dpi. TIFF (or JPEG):
Combinations bitmapped line/half-tone (color or gray-
scale), keep to a minimum of 500 dpi.

Please do not:

e Supply files that are optimized for screen use (e.g., GIF,
BMP, PICT, WPG); these typically have a low number of
pixels and limited set of colors;

e Supply files that are too low in resolution;

e Submit graphics that are disproportionately large for
the content.

Color artwork

Please make sure that artwork files are in an acceptable
format (TIFF (or JPEG), EPS (or PDF), or MS Office files)
and with the correct resolution. If, together with your ac-
cepted article, you submit usable color figures then Else-
vier will ensure, at no additional charge, that these figures
will appear in color online (e.g., ScienceDirect and other
sites) regardless of whether or not these illustrations are
reproduced in color in the printed version. For color re-
production in print, you will receive information re-
garding the costs from Elsevier after receipt of your
accepted article. Please indicate your preference for col-
or: in print or online only. For further information on the
preparation of electronic artwork, please see
http://www.elsevier.com/artworkinstructions.

Please note: Because of technical complications that can
arise by converting color figures to ‘gray scale’ (for the
printed version should you not opt for color in print) please
submit in addition usable black and white versions of all
the color illustrations.

Illustration services

Elsevier's WebShop
(http://webshop.elsevier.com/illustrationservices) offers
Illustration Services to authors preparing to submit a
manuscript but concerned about the quality of the images
accompanying their article. Elsevier’s expert illustrators
can produce scientific, technical and medical-style imag-
es, as well as a full range of charts, tables and graphs.
Image ‘polishing’ is also available, where our illustrators
take your image(s) and improve them to a professional
standard. Please visit the website to find out more.

Figure captions

Ensure that each illustration has a caption. Supply cap-
tions separately, not attached to the figure. A caption
should comprise a brief title (not on the figure itself) and
a description of the illustration. Keep text in the illustra-
tions themselves to a minimum but explain all symbols
and abbreviations used.

Tables

Please submit tables as editable text and not as images.
Tables can be placed next to the relevant text in the arti-
cle. Number tables consecutively in accordance with their
appearance in the text and place any table notes below
the table body. Be sparing in the use of tables and ensure
that the data presented in them do not duplicate results
described elsewhere in the article. Please avoid using ver-
tical rules.




References

Citation in text

Please ensure that every reference cited in the text is
also present in the reference list (and vice versa). Any
references cited in the abstract must be given in full.
Unpublished results and personal communications are
not recommended in the reference list, but may be men-
tioned in the text. If these references are included in the
reference list they should follow the standard reference
style of the journal and should include a substitution of
the publication date with either ‘Unpublished results’ or
‘Personal communication’. Citation of a reference as ‘in
press’ implies that the item has been accepted for publi-
cation.

Reference links

Increased discoverability of research and high quality peer
review are ensured by online links to the sources cited. In
order to allow us to create links to abstracting and index-
ing services, such as Scopus, CrossRef and PubMed,
please ensure that data provided in the references are
correct. Please note that incorrect surnames, journal/book
titles, publication year and pagination may prevent link
creation. When copying references, please be careful as
they may already contain errors. Use of the DOI is encour-
aged.

Web references

As a minimum, the full URL should be given and the date
when the reference was last accessed. Any further infor-
mation, if known (DOI, author names, dates, reference to
a source publication, etc.), should also be given. Web ref-
erences can be listed separately (e.g., after the reference
list) under a different heading if desired, or can be includ-
ed in the reference list.

References in a special issue

Please ensure that the words ‘this issue’ are added to any
references in the list (and any citations in the text) to oth-
er articles in the same Special Issue.

Reference management software

Most Elsevier journals have a standard template available
in key reference management packages. This covers pack-
ages using the Citation Style Language, such as Mendeley
(http://www.mendeley.com/features/reference-manager)
and also others like EndNote
(http://www.endnote.com/support/enstyles.asp) and Ref-
erence Manager (http://refman.com/downloads/styles).
Using plug-ins to word processing packages which are
available from the above sites, authors only need to select
the appropriate journal template when preparing their ar-
ticle and the list of references and citations to these will be
formatted according to the journal style as described in
this Guide. The process of including templates in these
packages is constantly ongoing. If the journal you are
looking for does not have a template available yet, please
see the list of sample references and citations provided in
this Guide to help you format these according to the jour-
nal style.

If you manage your research with Mendeley Desktop, you
can easily install the reference style for this journal by
clicking the link below: http://open.mendeley.com/use-
citation-style/ejfb-european-journal-family-business.

When preparing your manuscript, you will then be able to
select this style using the Mendeley plug-ins for Microsoft
Word or LibreOffice. For more information about the Cita-
tion Style Language, visit http://citationstyles.org.

Reference Style

References will be cited in text with an author-date sys-
tem. Citations will be listed alphabetically at the end of the
paper. Please ensure that every reference cited has a cor-
responding citation in the text and vice versa.

Examples of referencing style (APA style):
Journal article:

Cabrera-Suarez, M. K., & Martin-Santana, J. D. (2015).
Board composition and performance in Spanish non-list-
ed family firms: the influence of type of directors and
CEO duality. BRQ Business Research Quarterly, 18(4),
213-2209.

Casillas, J.C., Moreno, A.M. and Barbero, J.L. (2010). A Con-
figurational Approach of the Relationship Between Entrepre-
neurial Orientation Growth of Family Firms. Family Business
Review, 23(1), 27-44.

Book:

Corona, J. (dir.) and Del Sol, I. (coord.) (2016). La Empre-
sa Familiar en Espafa (2015). Barcelona: Instituto de la
Empresa Familiar.

Retrieve from http://www.iefamiliar.com/upload/documentos/
ubhiccx908nnzc7i.pdf

Journal abbreviations source

Journal names should be abbreviated according to the List
of Title Word Abbreviations:
http://www.issn.org/services/online-services/access-to-the-ltwa/.

Video data

Elsevier accepts video material and animation sequences to
support and enhance your scientific research. Authors who
have video or animation files that they wish to submit with
their article are strongly encouraged to include links to these
within the body of the article. This can be done in the same
way as a figure or table by referring to the video or anima-
tion content and noting in the body text where it should be
placed. All submitted files should be properly labeled so that
they directly relate to the video file’s content. In order to
ensure that your video or animation material is directly us-
able, please provide the files in one of our recommended file
formats with a preferred maximum size of 150 MB. Video
and animation files supplied will be published online in the
electronic version of your article in Elsevier Web products,
including ScienceDirect: http://www.sciencedirect.com.
Please supply ‘stills” with your files: you can choose any
frame from the video or animation or make a separate
image. These will be used instead of standard icons and
will personalize the link to your video data. For more de-
tailed instructions please visit our video instruction pages
at http://www.elsevier.com/artworkinstructions. Note:
since video and animation cannot be embedded in the
print version of the journal, please provide text for both
the electronic and the print version for the portions of the
article that refer to this content.



http://www.iefamiliar.com/upload/documentos/ubhiccx9o8nnzc7i.pdf

AudioSlides

The journal encourages authors to create an AudioSlides
presentation with their published article. AudioSlides are
brief, webinar-style presentations that are shown next to
the online article on ScienceDirect. This gives authors the
opportunity to summarize their research in their own
words and to help readers understand what the paper is
about. More information and examples are available at
https://www.elsevier.com/audioslides. Authors of this jour-
nal will automatically receive an invitation e-mail to create
an AudioSlides presentation after acceptance of their paper.

Supplementary material

Elsevier accepts electronic supplementary material to
support and enhance your scientific research. Supplemen-
tary files offer the author additional possibilities to publish
supporting applications, high-resolution images, back-
ground datasets, sound clips and more. Supplementary
files supplied will be published online alongside the elec-
tronic version of your article in Elsevier Web products, in-
cluding ScienceDirect: http://www.sciencedirect.com. In
order to ensure that your submitted material is directly
usable, please provide the data in one of our recommend-
ed file formats. Authors should submit the material in
electronic format together with the article and supply a
concise and descriptive caption for each file. For more de-
tailed instructions please visit our artwork instruction pag-
es at http://www.elsevier.com/artworkinstructions.

Submission checklist

The following list will be useful during the final checking of an
article prior to sending it to the journal for review. Please
consult this Guide for Authors for further details of any item.

Ensure that the following items are present:
One author has been designated as the corresponding au-
thor with contact details:

e E-mail address
e Full postal address

All necessary files have been uploaded, and contain:

e Keywords

e All figure captions

e All tables (including title, description, footnotes) Further
considerations

e Manuscript has been ‘spell-checked’ and ‘grammar-checked’

e References are in the correct format for this journal

e All references mentioned in the Reference list are cited

in the text, and vice versa

Permission has been obtained for use of copyrighted

material from other sources (including the Internet)

Printed version of figures (if applicable) in color or black-
and-white

e Indicate clearly whether or not color or black-and-white
in print is required.

e For reproduction in black-and-white, please supply
black-and-white versions of the figures for printing pur-
poses.

For any further information please visit our customer sup-
port site at http://support.elsevier.com.

Use of the Digital Object Identifier

The Digital Object Identifier (DOI) may be used to cite and
link to electronic documents. The DOI consists of a unique
alpha-numeric character string which is assigned to a doc-
ument by the publisher upon the initial electronic publica-
tion. The assigned DOI never changes. Therefore, it is an
ideal medium for citing a document, particularly ‘Articles
in press’ because they have not yet received their full bib-
liographic information. Example of a correctly given DOI
(in URL format; here an article in the journal Physics Let-
ters B): http://dx.doi.org/10.1016/j.physletb.2010.09.059

When you use a DOI to create links to documents on the
web, the DOIs are guaranteed never to change.

Proofs

One set of page proofs (as PDF files) will be sent by e-mail
to the corresponding author (if we do not have an e-mail
address then paper proofs will be sent by post) or, a link
will be provided in the e-mail so that authors can down-
load the files themselves. Elsevier now provides authors
with PDF proofs which can be annotated; for this you will
need to download Adobe Reader version 9 (or higher)
available free from http://get.adobe.com/reader. Instruc-
tions on how to annotate PDF files will accompany the
proofs (also given online). The exact system requirements
are given at the Adobe site:

http://www.adobe.com/products/reader/tech-specs.html.

If you do not wish to use the PDF annotations function,
you may list the corrections (including replies to the
Query Form) and return them to Elsevier in an e-mail.
Please list your corrections quoting line number. If, for
any reason, this is not possible, then mark the correc-
tions and any other comments (including replies to the
Query Form) on a printout of your proof and return by
fax, or scan the pages and e-mail, or by post. Please use
this proof only for checking the typesetting, editing,
completeness and correctness of the text, tables and fig-
ures. Significant changes to the article as accepted for
publication will only be considered at this stage with per-
mission from the Editor. We will do everything possible
to get your article published quickly and accurately. It is
important to ensure that all corrections are sent back to
us in one communication: please check carefully before
replying, as inclusion of any subsequent corrections can-
not be guaranteed. Proofreading is solely your responsi-
bility.

You can track your submitted article at
http://www.elsevier.com/track-submission. You can track
your accepted article at http://www.elsevier.com/trackarticle.
You are also welcome to contact Customer Support via
http://support.elsevier.com.






