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Resumen

Gn"qdlgvkxq"fg"guvc"kpxguvkicek„p"hwg"cfcrvct"c"nc"ngpiwc"jkurc-
pc"nc"guecnc"fg"justicia organizacional de Niehoff y Moorman 

*3;;5+."gphqecfc"c"nc"ogfkek„p"fg"vtgu"hcevqtgu"fg"lwuvkekc<"fku-
vtkdwvkxc." fg" rtqegfkokgpvqu" g" kpvgtceekqpcn0"Nc"ogvqfqnqi‡c"
wvknk¦cfc"rctc"nc"cfcrvcek„p"fg"nc"guecnc"eqpukuvk„"fg"qejq"gvc-
rcu<"vtcfweek„p"fg"nqu"tgcevkxqu"ogfkcpvg"gn"ofivqfq"fg"vtcfwe-
ek„p" kpxgtuc."xcnkfcek„p" kpvgtlwgegu." kpvgitcek„p"fg" nc"guecnc."
crnkecek„p"fg"nc"guecnc"c"wpc"owguvtc"fg"3"4;8"uwlgvqu"*6706'"
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Validity and adaptation of organizational justice scale Niehoff and Moorman 

in the Mexican population

Abstract

Vjg"qdlgevkxg"qh"vjku"tgugctej"ycu"vq"rgthqto"vjg"cfcrvcvkqp"vq"Urcpkuj"qh"vjg"qticpk¦c-
vkqpcn"lwuvkeg"uecng"qh"Pkgjqhh"cpf"Oqqtocp"*3;;5+"hqewugf"qp"ogcuwtkpi"vjtgg"hcevqtu"qh"
lwuvkeg<"fkuvtkdwvkxg."rtqegfwtcn"cpf"kpvgtcevkqpcn0""Vjg"ogvjqf"wugf"vq"cfcrvcvkqp"vjg"uecng"
eqpukuvgf"qh"gkijv"uvcigu<"vtcpuncvkqp"qh"vjg"kvgou"d{"tgxgtug"vtcpuncvkqp"ogvjqf."xcnkfcvkqp"
d{"lwfigu."uecng"kpvgitcvkqp."crrnkecvkqp"qh"vjg"uecng"vq"c"ucorng"qh"34;8"yqtmgtu"*6706'"
hgocng"cpf"7608'"ocng+."kvgou"cpcn{uku."tgnkcdknkv{"cpcn{uku."eqpuvtwev"xcnkfkv{"wukpi"eqp-

Þtocvqt{"hcevqt"cpcn{uku"cpf"uvtwevwtcn"gswcvkqp"cpcn{uku."cpf"kpvgitcvkqp"qh"vjg"cfcrvgf"
xgtukqp"qh"vjg"uecng0"Vjg"tguwnvu"eqpÞto"vjg"vjtgg/fkogpukqpcn"hcevqt"uvtwevwtg"qh"vjg"uecng<"
fkuvtkdwvkxg"lwuvkeg."rtqegfwtcn"cpf"kpvgtcevkqpcn."ykvj"jkij"kpvgtpcn"eqpukuvgpe{"yjkej"gp-

uwtgu"vjg"ru{ejqogvtke"swcnkv{"qh"vjg"uecng0

Mg{yqtfu<"qticpk¦cvkqpcn"lwuvkeg."fkuvtkdwvkxg"lwuvkeg."rtqegfwtcn"lwuvkeg."kpvgtcevkqpcn"lwu-
vkeg."hcktpguu0

Introducción

Nc"lwuvkekc"qticpk¦cekqpcn"gu"wp"eqpuvtwevq"fg"cornkc"korqtvcpekc"gp"ncu"qticpk¦c-
ekqpgu"rqtswg"guvƒ"tgncekqpcfc"eqp"nc"gswkfcf"gp"swg"uqp"cukipcfqu"{"fkuvtkdwkfqu"
tgewtuqu."tgeqorgpucu"{"dgpgÞekqu"c"nqu"gorngcfqu."cu‡"eqoq"eqp"nc"hqtoc"gp"swg"
wp"vtcdclcfqt"gu"vtcvcfq"rqt"rctvg"fg"uwu"uwrgtkqtgu0"Nc"korqtvcpekc"fg"nc"lwuvkekc"
qticpk¦cekqpcn"guvƒ"cuqekcfc"c"nc"rgtegrek„p"swg"nqu"vtcdclcfqtgu"vkgpgp"eqp"tgu-
rgevq"c"nc"gswkfcf"fg"owejcu"rtƒevkecu"qticpk¦cekqpcngu"swg"rtqxqecp"wp"korcevq"
fktgevq"gp"gn"fgugorg‚q"fgn"vtcdclcfqt"{"gp"nqu"tguwnvcfqu"fg"nc"qticpk¦cek„p0

Nc"ogfkek„p"fg"nc"lwuvkekc"qticpk¦cekqpcn"gp"qticpk¦cekqpgu"fg"jcdnc"jkurcpc"tg-
swkgtg" vcodkfip"fg" guecncu" eqp"ectcevgt‡uvkecu"rukeqofivtkecu"swg"rgtokvcp"ogfkt"
eqp"cnvq"pkxgn"fg"qdlgvkxkfcf."eqpÞcdknkfcf"{"xcnkfg¦"guvg"eqpuvtwevq0"Gp"nc" nkvg-
tcvwtc"ug" kfgpvkÞec"wp" tgfwekfq"p¿ogtq"fg"guecncu"fg" lwuvkekc"qticpk¦cekqpcn"gp"
ngpiwc"jkurcpc."tc¦„p"rqt"nc"ewcn"ug"eqpukfgt„"tgngxcpvg"eqpvct"eqp"wp"kpuvtwogpvq"
ukiwkgpfq"wp"rtqeguq"fg"cfcrvcek„p"eqp"tgswkukvqu"rukeqofivtkequ"swg"eqpvtkdw{cp"
c"nc"ogfkek„p"qdlgvkxc"fg"guvg"eqpuvtwevq0"Rqt"guvc"tc¦„p."nc"rtgugpvg"kpxguvkicek„p"
rtgugpvc"nqu"tguwnvcfqu"fg"nc"cfcrvcek„p"cn"gurc‚qn"fg"nc"guecnc"fg"lwuvkekc"qticpk-
¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+0"
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Gn"rtqeguq"fg"cfcrvcek„p"fg"nc"guecnc"ug"ghgevw„"ukiwkgpfq"qejq"gvcrcu<"c+"vtcfwe-
ek„p"fg"nqu"tgcevkxqu"ogfkcpvg"gn"ofivqfq"fg"vtcfweek„p"kpxgtuc."d+"xcnkfcek„p"kpvgt-
lwgegu."e+"kpvgitcek„p"fg"nc"guecnc."f+"crnkecek„p"fg"nc"guecnc"c"wpc"owguvtc"fg"3"4;8"
uwlgvqu"Ð6706'"owlgtgu"{"7608'"jqodtgu."g+"cpƒnkuku"fg"tgcevkxqu."h+"cpƒnkuku"fg"
eqpÞcdknkfcf."i+"xcnkfg¦"fg"eqpuvtwevq"eqpÞtocvqtkc"ogfkcpvg"gn"cpƒnkuku"hcevqtkcn"
{"gn"cpƒnkuku"fg"gewcekqpgu"guvtwevwtcngu."{"j+"nc"kpvgitcek„p"fg"nc"xgtuk„p"cfcrvcfc"
fg"nc"guecnc0"Nqu"tguwnvcfqu"eqpÞtocp"nc"guvtwevwtc"hcevqtkcn"vtkfkogpukqpcn"fg"nc"
guecnc"*lwuvkekc"fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"kpvgtceekqpcn+"eqp"cfgewcfc"eqp-

ukuvgpekc"kpvgtpc."eqp"nq"swg"ug"ictcpvk¦c"nc"ecnkfcf"rukeqofivtkec"fg"nc"guecnc0

Gn"rtgugpvg"ctv‡ewnq"ug"kpvgitc"fgn"octeq"eqpegrvwcn"fgn"eqpuvtwevq"fg"lwuvkekc"qt-
icpk¦cekqpcn" gp"gn"swg" ug" cpcnk¦c" uw"fgÞpkek„p." uw" korqtvcpekc"rctc" ncu"qticpk-
¦cekqpgu."nqu"vkrqu"fg"lwuvkekc"qticpk¦cekqpcn"{"cniwpqu"kpuvtwogpvqu"fg"ogfkfc0"
Rquvgtkqtogpvg." ug"rtgugpvc" gn"ofivqfq"wvknk¦cfq"gp"gn"rtqeguq"fg"cfcrvcek„p"fg"
nc"guecnc0"C"eqpvkpwcek„p."ug"rtgugpvcp"nqu"tguwnvcfqu"qdvgpkfqu"{."Þpcnogpvg."ug"
rtgugpvcp"ncu"eqpenwukqpgu"qdvgpkfcu0
 

FgÞpkek„p"fg"lwuvkekc"qticpk¦cekqpcn

Nc"lwuvkekc"qticpk¦cekqpcn"ug"tgÞgtg"c"ncu"rgtegrekqpgu"fg"gswkfcf"gp"ncu"qticpk-
¦cekqpgu" *Itggpdgti"{"Ueqvv."3;;8+0"Gn" vfitokpq"fg" lwuvkekc"qticpk¦cekqpcn"uwtig"
ewcpfq"ug"cukipcp"tgewtuqu"c"nqu"vtcdclcfqtgu="rqt"glgornq."rtqrqtekqpct"wp"ucnctkq"
gswkvcvkxq"{"lwuvq"rctc"gnnqu0"Ncu"ceekqpgu"{"rtƒevkecu"qticpk¦cekqpcngu."swg"uqp"
gswkvcvkxcu"q"lwuvcu."guvƒp"tgncekqpcfcu"eqp"ceekqpgu"q"tgurwguvcu"fg"rctvg"fg"nqu"
vtcdclcfqtgu"*Qoct."4228+0"Fg"kiwcn"hqtoc."nc"lwuvkekc"qticpk¦cekqpcn"ug"tgÞgtg"c"
ncu"rgtegrekqpgu"fg"nqu"vtcdclcfqtgu"eqp"tgurgevq"c"nq"swg"gu"lwuvq"{"uw"tgceek„p"
htgpvg"c"fkhgtgpvgu"ukvwcekqpgu"kplwuvcu"*Oncfkpke"g"Kunc."4224+0"

Wpq"fg" nqu"rtkpekrcngu"cpvgegfgpvgu"fg" nc" lwuvkekc"qticpk¦cekqpcn"gu" nc" vgqt‡c"fg"
nc"gswkfcf"fg"Cfcou"*3;87+0"Guvc"vgqt‡c"uwuvgpvc"swg"nqu"vtcdclcfqtgu"ug"ukgpvgp"
oqvkxcfqu"gp"ocpvgpgt"tgncekqpgu"lwuvcu"{"gswkvcvkxcu"oƒu"swg"kplwuvcu"g"kpgswk-
vcvkxcu0"Fgufg"guvc"vgqt‡c"nqu"vtcdclcfqtgu"eqorctvgp"tguwnvcfqu"{"tgncekqpgu"eqp"
nqu"fgoƒu"{"nwgiq"gxcn¿cp"nq"gswkvcvkxq"fg"guvcu"tgncekqpgu"ogfkcpvg"wpc"eqorctc-
ek„p"eqp"qvtqu"eqorc‚gtqu"fg"vtcdclq"q"eqp"vtcdclcfqtgu"fg"qvtcu"qticpk¦cekqpgu0"
Gn"rtkogt"vkrq"fg"eqorctcek„p"ug"tgÞgtg"c"wpc"rgtegrek„p"fg"gswkfcf"kpvgtpc="nc"
ugiwpfc."c"wpc"rgtegrek„p"fg"gswkfcf"gzvgtpc0"Ewcpfq"gn"vtcdclcfqt"rgtekdg"wpc"
tgncek„p"gswkvcvkxc"gpvtg"nqu"tgewtuqu1tguwnvcfqu"tgekdkfqu."gpvqpegu"gzkuvg"gswkfcf"
gp"nc"qticpk¦cek„p0"Uk"uwtig"cniwpc"fgukiwcnfcf"eqoq"tguwnvcfq"fg"wp"gzeguq"fg"
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eqorgpucek„p"q"kpuwÞekgpvg"eqorgpucek„p."ug"igpgtc"wp"guvcfq"fg"vgpuk„p"{"uw-

htkokgpvq"gp"hqtoc"fg"ktc"{1q"tgugpvkokgpvq"*ewcpfq"gu"uwdeqorgpucfq+."cu‡"eqoq"
ugpvkokgpvqu"fg"ewnrc"*ewcpfq"gu"eqorgpucfq"gp"gzeguq+0

Rqt" uw" rctvg." Ngxgpvjcn" *3;:2+" rqpg" fiphcuku" gp" nc" lwuvkekc" fg" rtqegfkokgpvqu" {"
ukgpvc"ncu"dcugu"rctc"Óguvcdngegt"nqu"etkvgtkqu"swg"ncu"pqtocu"{"rtqegfkokgpvqu"fg-
dgp"ewornkt"gp"ncu"qticpk¦cekqpgu"eqp"gn"Þp"fg"swg"nqu"vtcdclcfqtgu"nqu"rgtekdcp"
eqoq"lwuvqu<"crnkecdknkfcf"c"vqfqu"nqu"vtcdclcfqtgu."ukp"uguiqu."wuq"fg"kphqtocek„p"
xƒnkfc"{"eqpÞcdng."ogecpkuoqu"rctc"kfgpvkÞect"fguxkcekqpgu"{"tgcnk¦ct"eqttgeekq-

pgu."clwuvgu"c"ncu"pqtocu"fivkecu"fgn"itwrq"{"eqpukfgtct"nqu"rwpvqu"fg"xkuvc"fg"nqu"
vtcdclcfqtgu0

Fg"kiwcn"hqtoc."Dkgu"{"Oqci"*3;:8+"tgcnk¦cp"crqtvcekqpgu"korqtvcpvgu"c"nc"lwuvkekc"
kpvgtceekqpcn"guvcdngekgpfq"swg"nc"tgncek„p"g"kpvgtecodkq"swg"ug"rtqfweg"gpvtg"gn"vtc-
dclcfqt"{"nqu"uwrgtkqtgu"fgdgp"tgcnk¦ctug"eqp"ecnkfcf"{"gn"vtcdclcfqt"fgdg"tgekdkt"wp"
vtcvq"fkipq."cocdng."tgurgvwquq"swg"ug"kpvgitc"gp"wp"vtcvq"lwuvq"rqt"rctvg"fg"fktgevkxqu0

Rctc"Itggpdgti"*3;:9+"nc"lwuvkekc"qticpk¦cekqpcn"vkgpg"uwu"cpvgegfgpvgu"gp"ncu"vgq-

t‡cu"fg"lwuvkekc"uqekcn"g"kpvgtrgtuqpcn"swg"uqp"crnkecfcu"rctc"nc"eqortgpuk„p"fg"nc"
lwuvkekc"gp"ncu"qticpk¦cekqpgu0"Rqt"uw"rctvg."Oncfkpke"g"Kunc"*4224+"ug‚cncp"swg"gn"
vfitokpq"lwuvkekc"qticpk¦cekqpcn"ug"tgÞgtg"c"ncu"rgtegrekqpgu"fg"nqu"kpfkxkfwqu"{"uw"
gxcnwcek„p"fg"nqu"tguwnvcfqu"q"fg"nqu"rtqeguqu."tc¦„p"rqt"nc"ewcn"nc"lwuvkekc"qticpk-
¦cekqpcn"gu"uwdlgvkxc."rwgu"ug"tgÞgtg"c"nq"swg"rgtekdg"gn"vtcdclcfqt0

Nc"lwuvkekc"qticpk¦cekqpcn"ug"fgÞpg"eqoq"ncu"rgtegrekqpgu"swg"vkgpgp"nqu"vtcdclc-
fqtgu"eqp"tgurgevq"c"nq"swg"gu"lwuvq"{"nq"swg"gu"kplwuvq"fgpvtq"fg"nc"qticpk¦cek„p"gp"
nc"swg"ncdqtcp"*Qoct."4228+0"Gp"guvc"fgÞpkek„p"ug"kpenw{gp"fkhgtgpvgu"vkrqu"fg"lwu-
vkekc"qticpk¦cekqpcn"vcngu"eqoq"lwuvkekc"gp"nc"fkuvtkdwek„p"fg"tgewtuqu"{"tguwnvcfqu."
lwuvkekc"gp"nqu"rtqegfkokgpvqu"guvcdngekfqu"gp"nc"qticpk¦cek„p"rctc"ghgevwct"fkejcu"
fkuvtkdwekqpgu."nc"lwuvkekc"kpvgtceekqpcn"q"vtcvq"lwuvq"c"nqu"vtcdclcfqtgu"{"nc"lwuvkekc"
kphqtocekqpcn"q"fkurqpkdknkfcf"c"nc"kphqtocek„p"rctc"gn"fgugorg‚q"fgn"vtcdclq0

¿Por qué es importante la justicia organizacional?

Nc"lwuvkekc"qticpk¦cekqpcn"gu"korqtvcpvg"rqtswg"gn"eqplwpvq"fg"fgekukqpgu"{"rtƒe-
vkecu"qticpk¦cekqpcngu"rgtekdkfcu"eqoq"kpgswkvcvkxcu"g"kplwuvcu"rtqxqecp"o¿nvkrngu"
ugpvkokgpvqu."goqekqpgu."tgceekqpgu."eqorqtvcokgpvqu"{"tguwnvcfqu"pgicvkxqu"fg"
rctvg"fg"nqu"vtcdclcfqtgu"jcekc"uw"vtcdclq."uwrgtkqtgu"{"eqorc‚gtqu."cu‡"eqoq"jc-
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ekc"nc"qticpk¦cek„p"okuoc0"Cukokuoq."nc"korqtvcpekc"fg"nc"lwuvkekc"qticpk¦cekqpcn"
tcfkec"gp"gn"korcevq"swg"igpgtcp"nqu"tguwnvcfqu"swg"rtqxqecp"o¿nvkrngu"ceekqpgu"
{"rtƒevkecu"qticpk¦cekqpcngu"rgtekdkfcu"eqoq"pq"lwuvcu"q"kpgswkvcvkxcu"vcngu"eqoq<"
cukipcek„p"fg"ecticu"fg"vtcdclq."rciq"fg"wp"ucnctkq"{"rtguvcekqpgu"lwuvcu."rtqoq-

ekqpgu"gswkvcvkxcu"rctc"vqfqu"nqu"vtcdclcfqtgu."vtcvq"fkipq"{"lwuvq"cn"rgtuqpcn."gpvtg"
qvtqu0"Gp"guvg"ugpvkfq."nc"rgtegrek„p"fg"lwuvkekc"qticpk¦cekqpcn"ug"xgtƒ"tgàglcfc"gp"
tguwnvcfqu"q"fgugorg‚q"swg"kpekfg"kpfktgevcogpvg"gp"ncu"qticpk¦cekqpgu."vcn"gu"gn"
ecuq"fg"nc"tqvcek„p"ncdqtcn."gn"fgugorg‚q"ncdqtcn."nc"ucvkuhceek„p"gp"gn"vtcdclq."gpvtg"
qvtqu"*Oncfkpke"g"Kunc."4224+0

Nc"lwuvkekc"qticpk¦cekqpcn"vkgpg"gn"rqvgpekcn"rctc"etgct"itcpfgu"dgpgÞekqu"rctc"ncu"
qticpk¦cekqpgu"{" nqu" vtcdclcfqtgu="rqt"glgornq."oc{qt"eqpÞcp¦c"{"eqortqokuq"
qticpk¦cekqpcn." rtqfweg" wpc"oglqtc" gp" gn" fgugorg‚q" ncdqtcn."oglqtc" gp" nc" uc-
vkuhceek„p"fgn"enkgpvg"{"tgfweek„p"fg"eqpàkevqu"*Etqrcp¦cpq."Dqygp"{"Iknnkncpf."
*4229+0"Ukp"godctiq."fg"cewgtfq"eqp"Fg"Dqgt."Dcmmgt."U{tqkv"{"Ujcwhgnk"*4224+."
ewcpfq" nqu" vtcdclcfqtgu"rgtekdgp"swg"uqp" vtcvcfqu" lwuvcogpvg"rtqxqec"cevkvwfgu"
rqukvkxcu"jcekc"gn"vtcdclq."nqu"uwrgtkqtgu"{"nc"qticpk¦cek„p="eqpvtctkcogpvg."ewcpfq"
gn"vtcdclcfqt"rgtekdg"swg"vtcvcp"kplwuvcogpvg"ug"igpgtctƒp"vgpukqpgu."fguoqvkxc-
ek„p"g"kpucvkuhceek„p"ncdqtcn0"

Cfgoƒu."nc"lwuvkekc"qticpk¦cekqpcn"gu"korqtvcpvg"fcfq"swg"owejcu"rtƒevkecu"qtic-
pk¦cekqpcngu"rgtekdkfcu"eqoq"ÑkplwuvcuÒ"rtqxqecp"guvtfiu"ncdqtcn"*Lwfig"{"Eqnswkvv."
4226+"{"xwnpgtcp"nc"ucnwf"qewrcekqpcn/rukeqn„ikec"fgn"vtcdclcfqt"*Gnqxckpkq."Mk-
xkocmk"{"Xcjvgtc."4224+0""

Tipos de justicia organizacional

Gp" nc" nkvgtcvwtc"fguvcecp"rtkpekrcnogpvg" vtgu" hcevqtgu"fg" lwuvkekc"qticpk¦cekqpcn<"
fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"kpvgtceekqpcn="guvc"¿nvkoc"kpvgitcfc"rqt"lwuvkekc"
kpvgtrgtuqpcn"g"kphqtocekqpcn0"

Justicia distributiva

Nc"lwuvkekc"fkuvtkdwvkxc"ug"tgÞgtg"c"ncu"rgtegrekqpgu"fg"lwuvkekc"cegtec"fg"nqu"tguwn-
vcfqu"cukipcfqu"q"fkuvtkdwkfqu"*rtgokqu"q"ecuvkiqu+"swg"nqu"vtcdclcfqtgu"tgekdgp"
rqt"ogfkq"fg"nqu"ewcngu"nqu"vtcdclcfqtgu"ug"hqtocp"lwkekqu"fg"gswkfcf"fg"ncu"fkuvtk-
dwekqpgu"swg"ug"cukipcp"{"fgn"korcevq"fg"fiuvqu"uqdtg"nqu"tguwnvcfqu"qticpk¦cekqpc-
ngu"*Jcpkuej."Jwnkp"{"Ugkv¦."4223+0
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Nc"lwuvkekc"fkuvtkdwvkxc"gp"gn"ƒodkvq"qticpk¦cekqpcn"ug"tgÞgtg"c"nc"rgtegrek„p"fg"
nc"fkuvtkdwek„p"lwuvc"{"gswkvcvkxc"fg"tgewtuqu"{"tguwnvcfqu"swg"ghgev¿cp"rtkpekrcn-
ogpvg"fktgevkxqu"c"nqu"vtcdclcfqtgu"*Oncfkpke"g"Kunc."4224+0"Guvq"ukipkÞec"swg"nqu"
vtcdclcfqtgu"vkgpfgp"c"gxcnwct"nqu"tguwnvcfqu"swg"ug"igpgtcp"fg"nc"fkuvtkdwek„p"fg"
cniq"*kpetgogpvq"fg"uwgnfq."rtqoqekqpgu."gve0+."dclq"wpc"tginc"fg"fkuvtkdwek„p"gp"
vfitokpqu"fg"kiwcnfcf."gswkfcf"{"pgegukfcf0"Etqrcp¦cpq."Dqygp"{"Iknnkncpf"*4229+"
ug‚cncp"swg"nc"lwuvkekc"fkuvtkdwvkxc"vkgpg"vtgu"eqorqpgpvgu<

̋" Kiwcnfcf<"fkuvtkdwek„p"dcucfc"gp"nc"kiwcnfcf"fg"qrqtvwpkfcfgu"rctc"vqfqu"nqu"
vtcdclcfqtgu0̋" Pgegukfcf<" fkuvtkdwek„p" fg" cewgtfq" eqp" nc" pgegukfcf" kpfkxkfwcn" fg" ecfc"
vtcdclcfqt0̋" Gswkfcf<"fkuvtkdwek„p"dcucfc"gp"nc"eqorctcek„p"gpvtg"nq"swg"wp"vtcdclcfqt"
crqtvc"{"nq"swg"qdvkgpg."gp"eqorctcek„p"eqp"nq"swg"qvtqu"crqtvcp"{"nq"swg"
qvtqu"qdvkgpgp0

Justicia de procedimientos

Nc"lwuvkekc"fg"rtqegfkokgpvqu"gu" nc"rgtegrek„p"swg"ug"hqtowncp"nqu" vtcdclcfqtgu"
cegtec"fg"nc"gswkfcf"gp"nqu"rtqeguqu"{"rtqegfkokgpvqu"guvcdngekfqu"rctc"nc"cukipc-
ek„p"fg"tgewtuqu."dgpgÞekqu"{"fgekukqpgu"c"nqu"vtcdclcfqtgu0"Ugi¿p"Oncfkpke"g"Kunc"
*4224+."nc"lwuvkekc"fg"rtqegfkokgpvqu"gu"wpc"rgturgevkxc"swg"ug"gphqec"c"rctvkt"fg"
nqu"oqfqu"gorngcfqu"rctc"nqitct"wp"Þp"{"guvƒ"dcucfc"gp"nc"gzkuvgpekc"fg"rtqegfk-
okgpvqu"lwuvqu"cuqekcfqu"c"tguwnvcfqu"qticpk¦cekqpcngu"fgugcdngu"{"tgngxcpvgu"rctc"
ncu"qticpk¦cekqpgu0

Fg" cewgtfq" eqp"Etqrcp¦cpq."Dqygp" {"Iknnkncpf" *4229+" {"Ngxgpvjcn" *3;98+." nc"
lwuvkekc"fg"rtqegfkokgpvqu"ug"tgÞgtg"c" nc" kfqpgkfcf"*gp"vfitokpqu"fg"gswkfcf+"fg"
nqu"rtqeguqu"fg"cukipcek„p"fg"tgewtuqu."dgpgÞekqu"{"tguwnvcfqu"c"nqu"vtcdclcfqtgu."
vgpkgpfq"eqoq"rtkpekrcngu"eqorqpgpvgu"nqu"ukiwkgpvgu<"

̋" Eqpukuvgpekc0" Nqu" rtqegfkokgpvqu" fgdgp" guvcdngegtug" {" crnkectug"
eqpukuvgpvgogpvg"c"vqfqu"nqu"gorngcfqu0̋" Nkdtg"fg"uguiqu0"Pkpiwpc"rgtuqpc"fgdg"ugt"fkuetkokpcfq"q"tgekdkt"wp"vtcvq"
kpcfgewcfq0̋" Rtgekuk„p0" Vqfcu" ncu" fgekukqpgu" fgdgp" dcuctug" gp" jgejqu" g" kphqtocek„p"
gzcevc"{"rtgekuc."nq"ewcn"fgdg"guvct"guvcdngekfq"gp"nqu"rtqegfkokgpvqu0̋" Tgrtgugpvcek„p"fg"vqfqu"nqu"kpvgtgucfqu0"Ncu"rctvgu"kpvgtgucfcu"fgdgp"vgpgt""
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rctvkekrcek„p"gp"ncu"fgekukqpgu"{"gp"gn"guvcdngekokgpvq"fg"nqu"rtqegfkokgpvqu0̋" Eqttgeek„p0"Fgdgp"guvcdngegtug"rtqeguqu"q"ogecpkuoqu"rctc"cenctct"gttqtgu"
q"kpeqpukuvgpekcu"gp"nqu"rtqegfkokgpvqu0̋" ¡vkec0"Ncu"pqtocu"fg"nqu"e„fkiqu"fg"eqpfwevc"{"rtqhgukqpcngu"pq"fgdgp"ugt"
xkqncfqu0"

Justicia interaccional

Ug"tgÞgtg"c" nc"rgtegrek„p"fgn" vtcvq"*lwuvq."gswkvcvkxq."cfgewcfq+"swg"tgekdgp"nqu"
vtcdclcfqtgu"fg"uwu"uwrgtkqtgu0"Guvg"vkrq"fg"lwuvkekc"qticpk¦cekqpcn"ug"egpvtc"gp"gn"
vtcvq"kpvgtrgtuqpcn"gpvtg"gn"uwrgtkqt"{"gn"uwdqtfkpcfq."gp"vfitokpqu"fg"vtcvq"lwuvq"
{"gswkvcvkxq0"Fg"cewgtfq"eqp"Oncfkpke"g"Kunc"*4224+"nc"lwuvkekc"kpvgtceekqpcn"guvƒ"
gphqecfc"c"nc"ecnkfcf"fgn"vtcvq"kpvgtrgtuqpcn"cn"oqogpvq"fg"korngogpvct"wp"rtq-

egfkokgpvq0"

Etqrcp¦cpq."Dqygp"{"Iknnkncpf"*4229+"ctiwogpvcp"swg" nc" lwuvkekc" kpvgtceekqpcn"
ug""tgÞgtg"c"nc"kfqpgkfcf"gp"gn"vtcvq"swg"tgekdgp"nqu"vtcdclcfqtgu"rqt"rctvg"fg"uwu"
uwrgtkqtgu"{"gu"wp"vkrq"fg"lwuvkekc"qticpk¦cekqpcn"swg"kpenw{g"fqu"eqorqpgpvgu<

̋" Lwuvkekc" kpvgtrgtuqpcn0" " Ug" tgÞgtg" c" vtcvct" c" wp" gorngcfq" eqp" fkipkfcf."
eqtvgu‡c"{"tgurgvq"rqt"rctvg"fg"uwu"uwrgtkqtgu0̋" Lwuvkekc"kphqtocekqpcn0"Jceg"tghgtgpekc"c"eqorctvkt"kphqtocek„p"tgngxcpvg"
eqp"nqu"gorngcfqu0"Cfgoƒu."Oncfkpke"g"Kunc"*4224+"ug‚cncp"swg"nc"lwuvkekc"
kphqtocekqpcn"ug"egpvtc"gp"ncu"gzrnkecekqpgu"swg"ug"fcp"c"nqu"vtcdclcfqtgu"
ewcpfq" ug" korngogpvc" wp" rtqegfkokgpvq" {" gn" rqtswfi" ug" fkuvtkdw{gp" nqu"
tguwnvcfqu"*vtcdclq."kphqtocek„p."fgekukqpgu+"fg"ekgtvc"hqtoc0

Fg"ocpgtc" kpvgitcfc." ncu" fgÞpkekqpgu"fg" nqu" hcevqtgu"fg" lwuvkekc"qticpk¦cekqpcn"
*fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"kpvgtceekqpcn+"ug"rtgugpvcp"gp"gn"ewcftq"30
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Cuadro 1

FgÞpkekqpgu"fg"lwuvkekc"qticpk¦cekqpcn

Factor FgÞpkek„p

Lwuvkekc"fkuvtkdwvkxc

Rgtegrek„p" fg" lwuvkekc" {" gswkfcf" gp" ncu" fkuvtkdwekqpgu" *fgekukqpgu."
cukipcekqpgu+" qvqticfcu" c" nqu" vtcdclcfqtgu." kpenw{gpfq" nc" fkuvtkdwek„p"
fgn" vtcdclq" *ectic" fg" vtcdclq." qdnkicekqpgu." tgurqpucdknkfcfgu." gvefivgtc+"
{" nc" fkuvtkdwek„p" fg" rtguvcekqpgu." dgpgÞekqu" {" tguwnvcfqu" *rtgokqu."
tgeqorgpucu."dqpqu."ucpekqpgu."ecuvkiqu."gvefivgtc+0

Lwuvkekc"fg"
rtqegfkokgpvqu

Rgtegrek„p"fg"nc"lwuvkekc"{"gswkfcf"gp"ncu"rqn‡vkecu."pqtocu"{"rtqegfkokgpvqu"
gp"ncu"swg"ug"hwpfcogpvcp"ncu"fgekukqpgu"swg"ug"vqocp"gp"tgncek„p"eqp"nqu"
vtcdclcfqtgu."vcpvq"gp"nq"tghgtgpvg"cn"vtcdclq"*fkxkuk„p"fgn"vtcdclq."ectic"fg"
vtcdclq+"eqoq"gp"nq"tgncvkxq"c"ncu"rtguvcekqpgu"{"tguwnvcfqu"*kpetgogpvqu"fg"
uwgnfq."cuegpuqu."rtqoqekqpgu."gvefivgtc+0

Lwuvkekc"kpvgtceekqpcn
Rgtegrek„p"fg"nc"lwuvkekc."gswkfcf."eqpukfgtcek„p."jqpguvkfcf"{"ecnkfcf"gp"
gn" vtcvq"{" nc" eqowpkecek„p"swg" tgekdgp" nqu" vtcdclcfqtgu"rqt"rctvg"fg" uwu"
uwrgtkqtgu"q"cwvqtkfcfgu"fg"nc"qticpk¦cek„p0

Hwgpvg<"Kpvgitcfq"eqp"dcug"gp"Ngxgpvjcn."3;98="Oncfkpke"g"Kunc."4224="Etqrcp¦cpq."Dqygp"{"
Iknnkncpf."4229

Medición de la justicia organizacional

Gp"nc" nkvgtcvwtc"ug" kfgpvkÞecp"fkxgtuqu" kpuvtwogpvqu"fg"ogfkfc"fg" nc"rgtegrek„p"
fg"lwuvkekc"qticpk¦cekqpcn0"Gzkuvgp"cwvqtgu"swg"uwuvgpvcp"swg"nc"ogfkek„p"fg"guvg"
eqpuvtwevq"fgdg"ghgevwctug"eqp"wp"uqnq"tgcevkxq"rctc"ecfc"wpc"fg"ncu"fkogpukqpgu"
fg"lwuvkekc"qticpk¦cekqpcn"*fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"kpvgtceekqpcn+"*Lqtfcp"
{"Vwtpgt."422:+0"Qvtqu"cwvqtgu."gp"ecodkq."jcp"fgucttqnncfq"guecncu"fg"fqu"hcevqtgu"
*Itggpdgti."3;;5+."vtgu"hcevqtgu"*Pkgjqhh"{"Oqqtocp."3;;5+"{"jcuvc"ewcvtq"hcevq-

tgu"*Eqnswkvv."4223+."vcn"eqoq"ug"owguvtc"gp"gn"ewcftq"40"Cfgoƒu."cwvqtgu"eqoq"
Tcjko."Ocipgt"{"Ujcrktq"*4222+"fkug‚ctqp"wp"‡pfkeg"fg"lwuvkekc"qticpk¦cekqpcn"
rctc"nc"ogfkek„p"fg"lwuvkekc"fkuvtkdwvkxc."rtqegfkogpvcn"g"kpvgtceekqpcn0

Nc"guecnc"fg"Itggpdgti"*3;;5+"eqpukuvg"gp"wp"oqfgnq"fg"fqu"fkogpukqpgu"fg"lwu-
vkekc" qticpk¦cekqpcn<" lwuvkekc" fkuvtkdwvkxc" {" rtqegfkogpvcn." cu‡" eqoq" lwuvkekc" gu-
vtwevwtcn"{"uqekcn0"Pkgjqhh"{"Oqqtocp"*3;;5+."rqt"uw"rctvg."kpenw{gp"wp"oqfgnq"
fg"vtgu"fkogpukqpgu"fg"lwuvkekc"qticpk¦cekqpcn"*fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"
kpvgtceekqpcn+"eqp"Cnrjcu"fg"Etqpdcej"uwrgtkqtgu"c" 0;2"{"xcnkfg¦"fg"eqpuvtwevq"
ogfkcpvg"gn"cpƒnkuku"hcevqtkcn0"
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Nc"guecnc"fg"Eqnswkvv"*4223+"guvƒ"kpvgitcfc"rqt"ewcvtq"hcevqtgu<"lwuvkekc"fkuvtkdwvk-
xc."rtqegfkogpvcn."kpvgtceekqpcn"g"kphqtocekqpcn0"Guvc"guecnc"tgrqtvc"gngxcfq"pk-
xgn"fg"eqpÞcdknkfcf"*g?0:6."0:6."0;8"{"0;2"tgurgevkxcogpvg+"{"ogfkcpvg"gn"cpƒnkuku"
hcevqtkcn"eqpÞtocvqtkq"ug"jcp"eqphqtocfq"nc"guvtwevwtc"fg"ewcvtq"hcevqtgu"*Lwfig"
{"Eqnswkvv."4226+0

Uk"dkgp"cniwpcu"fg"guvcu"guecncu"jcp"vgpkfq"wpc"cornkc"fkhwuk„p"{"crnkecek„p"gp"gn"
pkxgn"kpvgtpcekqpcn."rctc"Þpgu"fg"nc"rtgugpvg"kpxguvkicek„p"ug"eqpukfgt„"tgngxcpvg"
ghgevwct"nc"cfcrvcek„p"c"nc"ngpiwc"gurc‚qnc"fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"
fg"Pkgjqhh"{"Oqqtocp"*3;;5+"eqp"gn"Þp"fg"xgtkÞect"uwu"rtqrkgfcfgu"rukeqofivtkecu"
{"eqpvtkdwkt"c"nc"ogfkek„p"fg"guvg"eqpuvtwevq"gp"ncu"qticpk¦cekqpgu"{"c"nc"tgcnk¦c-
ek„p"fg"kpxguvkicekqpgu"fg"lwuvkekc"qticpk¦cekqpcn"gp"rc‡ugu"fg"jcdnc"jkurcpc0

Cuadro 2

Escalas de medición de justicia organizacional

Autor País Escala Factores

Itggpdgti"
*3;;5+ GG0WW0

Oqfgnq"fg"fqu"
fkogpukqpgu"fg"lwuvkekc"

organizacional

Lwuvkekc"fkuvtkdwvkxc"{"rtqegfkogpvcn0
Lwuvkekc"guvtwevwtcn"{"uqekcn0

Niehoff y 

Moorman 

*3;;5+
GG0WW0

Oqfgnq"fg"vtgu"
fkogpukqpgu"fg"lwuvkekc"

organizacional

Lwuvkekc"fkuvtkdwvkxc"*7"tgcevkxqu="g"@0;2+0
Lwuvkekc"fg"rtqegfkokgpvqu"*8"tgcevkxqu="g"@0;2+0
Lwuvkekc"kpvgtceekqpcn"*;"tgcevkxqu="g"@0;2+0

Tcjko."
Magner y 

Ujcrktq"
*4222+

GG0WW0 ìpfkeg"fg"lwuvkekc"
organizacional

Lwuvkekc"fkuvtkdwvkxc"*32"tgcevkxqu="g"?0;8+0
Lwuvkekc"rtqegfkogpvcn"*7"tgcevkxqu="g"?0:7+0
Lwuvkekc"kpvgtceekqpcn"*:"tgcevkxqu="g"?0;6+0

Eqnswkvv"
*4223+ GG0WW0

Oqfgnq"fg"ewcvtq"
fkogpukqpgu"fg"lwuvkekc"

organizacional

Lwuvkekc"fkuvtkdwvkxc<"6"tgcevkxqu="g ?0:60
Lwuvkekc"rtqegfkogpvcn<"9"tgcevkxqu="g"?0:60
Lwuvkekc"kpvgtrgtuqpcn<"6"tgcevkxqu="g"?0;80
Lwuvkekc"kphqtocekqpcn<"7"tgcevkxqu="g"?0;20

Lqtfcp"{"
Vwtpgt"
*422:+

GG0WW0 Guecnc"fg"wp"tgcevkxq"rqt"
hcevqt

Lwuvkekc"fkuvtkdwvkxc"*3"tgcevkxq="g"?0:5+0
Lwuvkekc"rtqegfkogpvcn"*3"tgcevkxq="g"?076+0
Lwuvkekc"kpvgtceekqpcn"*3"tgcevkxq="g"?0:;+0

Hwgpvg<"Itggpdgti"*3;;5+="Pkgjqhh"{"Oqqtocp"*3;;5+="Tcjko."Ocipgt"{"Ujcrktq"*4222+="
Eqnswkvv"*4223+="Lqtfcp"{"Vwtpgt"*422:+
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Método

Participantes

Nc"owguvtc"ug"qdvwxq"gp"4233"{"ug"kpvgit„"fg"3"4;8""vtcdclcfqtgu"fg"qticpk¦cekqpgu"
ogzkecpcu"fg" nqu" ugevqtgu" gfwecvkxq" *5903'+." fg" ucnwf" *7605'+"{"iwdgtpcogpvcn"
*:08'+."eqttgurqpfkgpvgu"c"wpc"owguvtc"tgrtgugpvcvkxc"fg"rgtuqpcn"fg"wpc"kpuvkvwek„p"
fg"gfwecek„p" uwrgtkqt."wp"ƒtgc"fg"wpc"fgrgpfgpekc"iwdgtpcogpvcn"{"wp"jqurkvcn0"
6706'"hwgtqp"owlgtgu"{"7608'"jqodtgu."708'"fg"nqu"vtcdclcfqtgu"vkgpgp"guvwfkqu"
oƒzkoqu"fg"ugewpfctkc."4:03'"fg"dcejknngtcvq."4509'"nkegpekcvwtc"{"6408'"rquitc-
fq0"Fg"cewgtfq"eqp"uw"gfcf."gn"3207'"vkgpg"jcuvc"52"c‚qu"fg"gfcf."5706'"vkgpg"gpvtg"
53"{"62"c‚qu."5602'"gpvtg"63"{"72"c‚qu."{"gn"4203'"tguvcpvg"vkgpg"73"c‚qu"q"oƒu0"Gp"
ewcpvq"c"nc"cpvki¯gfcf"ncdqtcn"gp"nc"qticpk¦cek„p."6506'"vkgpg"jcuvc"32"c‚qu."4;08'"
fg"33"c"42"c‚qu"{"4902'"vkgpg"43"c‚qu"q"oƒu"fg"vtcdclct"gp"nc"qticpk¦cek„p0

Descripción del instrumento

Nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+"ug"eqorqpg"fg"
vtgu"hcevqtgu<"lwuvkekc"fkuvtkdwvkxc."lwuvkekc"fg"rtqegfkokgpvqu"{"lwuvkekc"kpvgtceekqpcn0"

̋" Lwuvkekc" fkuvtkdwvkxc0" Gu" nc" rgtegrek„p" fg" nc" gswkfcf" fg" nqu" fkhgtgpvgu"
tguwnvcfqu"fgn"vtcdclq"fkuvtkdwkfqu"c"nqu"gorngcfqu."kpenw{gpfq"gn"pkxgn"fg"
tgowpgtcek„p."jqtctkq"fg"vtcdclq."ectic"fg"vtcdclq"{"tgurqpucdknkfcfgu"gp"gn"
vtcdclq."gpvtg"qvtqu0̋" Lwuvkekc"fg"rtqegfkokgpvqu0"Ug"tgÞgtg"cn"itcfq"gp"gn"ewcn"ncu"fgekukqpgu"fg"
vtcdclq"kpenw{gp"ogecpkuoqu"swg"ictcpvk¦cp"gn"wuq"fg"kphqtocek„p"rtgekuc"
g"korctekcn."nc"kpeqtrqtcek„p"fg"nqu"rwpvqu"fg"xkuvc"fg"nqu"gorngcfqu."{"nc"
gzkuvgpekc"fg"wp"rtqeguq"fg"crgncek„p"cdkgtvq"rctc"nqu"vtcdclcfqtgu0̋" Lwuvkekc"kpvgtceekqpcn0"Gu"gn"itcfq"gp"swg"nqu"vtcdclcfqtgu"rgtekdgp"swg"uwu"
pgegukfcfgu"hwgtqp"eqpukfgtcfcu"{"jcp"tgekdkfq"nc"gzrnkecek„p"cfgewcfc"eqp"
tgurgevq"c"ncu"fgekukqpgu"fg"vtcdclq0

Fg"cewgtfq"eqp"Pkgjqhh"{"Oqqtocp"*3;;5+."nc"xcnkfg¦"fg"eqpuvtwevq"fg"nc"guecnc"
qtkikpcn"ug"tgcnk¦„"wvknk¦cpfq"gn"cpƒnkuku"fg"hcevqtgu"eqpÞtocvqtkq"{"gn"cpƒnkuku"fg"
gewcekqpgu"guvtwevwtcngu"*EHK?0;4+."ogfkcpvg"nqu"ewcngu"ug"eqpÞto„"gn"oqfgnq"fg"
vtgu"hcevqtgu"fg"lwuvkekc"qticpk¦cekqpcn"*lwuvkekc"fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"
kpvgtceekqpcn+0"Ugi¿p"guvqu"cwvqtgu."nc"eqpÞcdknkfcf"fg"nc"guecnc"jc"cttqlcfq"Cnrjcu"
fg"Etqpdcej"uwrgtkqtgu"c"0;2"gp"ecfc"hcevqt0
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Procedimiento de la adaptación de la escala
 

Nc"cfcrvcek„p"fg"nc"Guecnc"fg"Lwuvkekc"Qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+"
c"rqdncek„p"ogzkecpc"ug"ghgevw„"fwtcpvg"4233."ukiwkgpfq"nc"ukiwkgpvg"ogvqfqnqi‡c0"

̋" Vtcfweek„p"fg"nqu"tgcevkxqu0"Nc"vtcfweek„p"fg"nc"guecnc"ug"ghgevw„"ogfkcpvg"
gn"ofivqfq"fg"vtcfweek„p"kpxgtuc"*Jcodngvqp."4227+0"Nc"xgtuk„p"qtkikpcn"gp"
kpinfiu"hwg"vtcfwekfc"cn"gurc‚qn"rqt"fqu"vtcfwevqtgu"{"tgvtcfwekfc"cn"kpinfiu"
rqt"qvtqu"fqu"vtcfwevqtgu"rctc"xgtkÞect"uw"ukipkÞecfq0"Gp"guvg"rtqeguq"ug"
ghgevwctqp"rgswg‚cu"oqfkÞecekqpgu"eqp"gn"Þp"fg"eqpugtxct"gn"ukipkÞecfq"
fg"nc"xgtuk„p"qtkikpcn."gorngcpfq"nqu"vfitokpqu"kf„pgqu"fg"nc"ngpiwc"gurc‚qnc"
{"fg"cewgtfq"eqp"nc"tgxkuk„p"fg"nqu"vtcfwevqtgu0

 ̋" Xcnkfcek„p" kpvgtlwgegu0" Nqu" tgcevkxqu" hwgtqp" uqogvkfqu" c" wpc" eqpuwnvc" fg"
qejq"gzrgtvqu"gp"cn"ƒodkvq"fgn"eqorqtvcokgpvq"qticpk¦cekqpcn"rctc"xgtkÞect"
swg" gn" eqpvgpkfq" fg" ecfc" tgcevkxq" pq" jwdkgug" ukfq" cnvgtcfq" fg" nc" guecnc"
qtkikpcn"gp"kpinfiu0"C"nc"xgtuk„p"cfcrvcfc"fg"nc"guecnc"ug"kpeqtrqt„"cn"ogpqu"
gn":2'"fg"cewgtfq"fg"nqu"lwgegu0"Gn"xcnqt"fgn"eqgÞekgpvg"Mcrrc"ug"guvko„"
eqp"gn"rtqr„ukvq"fg"fgvgtokpct"gn"cewgtfq"gpvtg"lwgegu"eqp"tgurgevq"c"uk"nqu"
tgcevkxqu"okfgp"gn"hcevqt"eqttgurqpfkgpvg0"Eqp"tgncek„p"c"guvq."nqu"tguwnvcfqu"
queknctqp"gpvtg"0583"{"3022."kfgpvkÞeƒpfqug"xcnqtgu"dclqu"rctc"nqu"tgcevkxqu"3"
{"8"swg"hwgtqp"gnkokpcfqu"gp"nqu"cpƒnkuku"uwdugewgpvgu0"Fg"nqu"tgcevkxqu"swg"
eqphqtoctqp"nc"guecnc."nqu"xcnqtgu"fgn"eqgÞekgpvg"Mcrrc"quekncp"gpvtg"096"{"
3022."nq"swg"kpfkec"swg"gzkuvg"wp"cewgtfq"hwgtvg"gpvtg"nqu"lwgegu"*Fwdfi."422:+0

̋" Kpvgitcek„p"fg"nc"xgtuk„p"fg"nc"guecnc"rctc"uw"crnkecek„p0"Wpc"xg¦"tgcnk¦cfqu"
nqu"rcuqu"cpvgtkqtgu." ug"igpgt„" nc"xgtuk„p"fg" nc"guecnc"swg" hwg"crnkecfc"c"
nqu"kpvgitcpvgu"fg"nc"owguvtc"*p?3"4;8+0"Ug"wvknk¦„"wpc"guecnc"fg"tgurwguvc"
vkrq"Nkmgtv"eqp"ekpeq"qrekqpgu"fg"tgurwguvc<"3?vqvcnogpvg"gp"fgucewgtfq."
7?vqvcnogpvg"fg"cewgtfq0

̋" Crnkecek„p"fg"nc"guecnc0"Nc"crnkecek„p"fg"nc"guecnc"ug"ghgevw„"gp"nqu"eqpvgzvqu"
ncdqtcngu"rtgxkc"cwvqtk¦cek„p"fg"nqu"fktgevkxqu"fg"ncu"qticpk¦cekqpgu0

̋" Cpƒnkuku"fg"tgcevkxqu0"Gp"guvc"gvcrc"ug"cpcnk¦„"nc"eqttgncek„p"fg"nqu"tgcevkxqu"
eqp"uw"tgurgevkxq"hcevqt"{"eqp"gn"rwpvclg"vqvcn"fg"nc"guecnc0"Nqu"tgcevkxqu"swg"
kpvgitctqp"nc"xgtuk„p"Þpcn"fg"nc"guecnc"rtgugpvctqp"eqttgncekqpgu"uwrgtkqtgu"
c"070"Gp"guvc"gvcrc"ug"gnkokpctqp"nqu"tgcevkxqu"3"{"80
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̋" Cpƒnkuku" fg" eqpÞcdknkfcf0" Ug" fgvgtokp„" gn" itcfq" fg" eqpukuvgpekc" kpvgtpc"
fg" nc" guecnc" cfcrvcfc" fg" lwuvkekc" qticpk¦cekqpcn" fg" Pkgjqhh" {"Oqqtocp"
*3;;5+"wvknk¦cpfq"gn"Cnrjc"fg"Etqpdcej0"Ug"eqpÞto„"nc"gnkokpcek„p"fg"fqu"
tgcevkxqu"*3"{"8+"rqtswg"cn"gzenwktnqu"ug"kpetgogpv„"nc"eqpukuvgpekc"kpvgtpc"
fg"nc"guecnc0

̋" Xcnkfg¦"fg"eqpuvtwevq0"Ug"tgcnk¦„"gn"cpƒnkuku"hcevqtkcn"eqpÞtocvqtkq"eqp"gn"
ofivqfq"fg"eqorqpgpvgu"rtkpekrcngu"{"tqvcek„p"xctkocz"eqp"gn"uqhvyctg"URUU"
xgtuk„p"39="ug"wvknk¦„"guvg"vkrq"fg"tqvcek„p"rqtswg"ug"cuwog"swg"nqu"hcevqtgu"
guvƒp"tgncekqpcfqu"Ðvcn"eqoq"ug"owguvtc"gp"gn"ewcftq"8Ð."rwgu"rtgugpvcp"
nqu" eqgÞekgpvgu" fg" eqttgncek„p" swg" kpfkecp" tgncekqpgu" guvcf‡uvkecogpvg"
ukipkÞecvkxcu"gpvtg"nqu"vtgu"hcevqtgu."ncu"ewcngu"hwgtqp"uwrgtkqtgu"c"207"c"wp"
pkxgn"fg"ukipkÞecek„p"guvcf‡uvkec"fg"p ogpqt"q"kiwcn"c"0230"Rquvgtkqtogpvg."
ug" eqpÞto„" nc" guvtwevwtc" hcevqtkcn" fg" nc" guecnc" ogfkcpvg" gn" cpƒnkuku" fg"
gewcekqpgu"guvtwevwtcngu"wvknk¦cpfq"gn"uqhvyctg"COQU"xgtuk„p"42."vcn"eqoq"
ug"owguvtc"gp"nc"Þiwtc"30"

̋" Kpvgitcek„p"fg" nc"xgtuk„p" cfcrvcfc"fg" nc" guecnc0"Ug"qdvwxq" nc"xgtuk„p"Þpcn"
cfcrvcfc"fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+0

Resultados

Ncu"guvcf‡uvkecu"fguetkrvkxcu"fg"nqu"tgcevkxqu"ug"rtgugpvcp"gp"gn"ewcftq"50"Fg"cewgt-
fq"eqp"guvqu"tguwnvcfqu"nqu"tgcevkxqu"3"{"8"rtgugpvctqp"ncu"eqttgncekqpgu"oƒu"dclcu"
eqp"gn"hcevqt"eqttgurqpfkgpvg"{"eqp"gn"rwpvclg"vqvcn"fg"nc"guecnc0"Fg"kiwcn"hqtoc."
nqu"tgcevkxqu"3"{"8"cttqlctqp"nqu"xcnqtgu"oƒu"dclqu"gp"gn"eqgÞekgpvg"Mcrrc."nq"swg"
kpfkec"wp"dclq"cewgtfq"gpvtg" lwgegu"eqp" tgurgevq" uw"ecrcekfcf"fg"ogfkek„p"fgn"
hcevqt"eqttgurqpfkgpvg0"Cfgoƒu."ug"xgtkÞe„"swg"guvqu"fqu"tgcevkxqu"cn"ugt"gnkokpc-
fqu"kpetgogpvcdcp"gn"Cnrjc"fg"Etqpdcej"gp"uw"tgurgevkxq"hcevqt."tc¦„p"rqt"nc"ewcn"
hwgtqp"gnkokpcfqu0"Fgurwfiu"fgn"cpƒnkuku"fg"tgcevkxqu"ug"kpvgit„"nc"xgtuk„p"cfcrvcfc"
fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"*Pkgjqhh"{"Oqqtocp."3;;5+"eqp"wp"vqvcn"fg"
3:"tgcevkxqu0

Gp"gn"hcevqt"fg"lwuvkekc"fkuvtkdwvkxc"nqu"tgcevkxqu"5"{"7"hwgtqp"nqu"oƒu"tgrtgugpvcvk-
xqu"fgn"hcevqt"rqtswg"tgàglcp"gswkfcf"gp"ncu"rgtegrekqpgu"eqoq"gu"nc"cukipcek„p"
fg"nc"ectic"fg"vtcdclq"{"fg"ncu"tgurqpucdknkfcfgu"swg"fktgevcogpvg"uqp"fkuvtkdwkfcu"
rqt"uwu"uwrgtkqtgu"{"tgrtgugpvcp"wp"curgevq"korqtvcpvg"gp"nc"rgtegrek„p"fg"guvg"
vkrq"fg"lwuvkekc"qticpk¦cekqpcn0
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Gp"gn"hcevqt"fg"lwuvkekc"fg"rtqegfkokgpvqu"nqu"tgcevkxqu"fg"oc{qt"korqtvcpekc"rctc"
gn"hcevqt"hwgtqp"gn";"{"32."tghgtgpvgu"c"nc"crnkecek„p"eqpukuvgpvg"fg"ncu"fgekukqpgu"
cn"rgtuqpcn"{"fg"nc"pgeguctkc"gzrnkecek„p"swg"ghgev¿c"gn"uwrgtkqt"c"nqu"vtcdclcfqtgu0"
Guvqu" curgevqu" rqpgp"fg"ocpkÞguvq" nc" gzkuvgpekc" fg" rtqegfkokgpvqu" gswkvcvkxqu"
{"nc"pgegukfcf"fg"swg"cn"crnkectnqu"gn"vtcdclcfqt"fgdc"ugt"kphqtocfq"{"tgekdkt"wpc"
gzrnkecek„p"cfgewcfc0

Hkpcnogpvg."gp"gn"hcevqt"fg"lwuvkekc"kpvgtceekqpcn."nqu"tgcevkxqu"fg"korqtvcpekc"uqp"
gn"34"{"gn"35"gp"xktvwf"fg"swg"jcegp"tghgtgpekc"c"nc"hqtoc"gp"e„oq"nqu"vtcdclcfqtgu"
uqp"vtcvcfqu"rqt"uw"lghg"kpogfkcvq"q"uwrgtkqt0"Gurge‡Þecogpvg."guvqu"tgcevkxqu"ug"
tgÞgtgp"cn"vtcvq"lwuvq."eqp"fkipkfcf"{"tgurgvq"swg"fgdgp"vgpgt"nqu"vtcdclcfqtgu"{"
swg"eqpuvkvw{g"gn"curgevq"egpvtcn"fg"guvg"hcevqt"fg"lwuvkekc"qticpk¦cekqpcn0"
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Cuadro 3

Estadísticos  de los reactivos de la escala de justicia organizacional de Niehoff y Moorman (1993)

Reactivos Media Mediana
Desviación 

típica

Correlación con 

el factor

Correlación con 

el total

Valor de Alpha si se

 elimina el reactivo

EqgÞekgpvg"
de Kappa

F1. Justicia distributiva

30"Ok"jqtctkq"fg"vtcdclq"gu"lwuvq0 6022 6022 0;5 046,, 03;,, 0954 067
40"[q"rkgpuq"swg"ok"pkxgn"fg"uwgnfq"gu"lwuvq0 4093 4022 3048 095,, 077,, 0885 0:3
50"[q"eqpukfgtq"swg"ok"ectic"fg"vtcdclq"gu"
dcuvcpvg"lwuvc0 5047 6022 3046 097,, 077,, 0847 0:4

60"Gp"vfitokpqu"igpgtcngu."ncu"tgeqorgpucu"swg"
tgekdq"gp"guvg"vtcdclq"uqp"dcuvcpvg"lwuvcu0 40:8 5022 303; 099,, 086,, 0849 098

70"[q"ukgpvq"swg"oku"tgurqpucdknkfcfgu"fg"
vtcdclq"uqp"lwuvcu0 508: 6022 302; 095,, 07;,, 0847 09;

F2. Justicia de procedimientos

80"Ncu"fgekukqpgu"fg"vtcdclq"uqp"vqocfcu"rqt"
ok"lghg"fg"wpc"ocpgtc"korctekcn0 40;7 5022 3044 066,, 065,, 0::3 058

90"Ok"lghg"ug"cugiwtc"fg"swg"vqfcu"ncu"
kpswkgvwfgu"fgn"rgtuqpcn"ugcp"guewejcfcu"cpvgu"
fg"swg"ncu"fgekukqpgu"fg"vtcdclq"ug"vqogp0

40;2 5022 3048 0:9,, 0:4,, 0:44 0;:

:0"Rctc"vqoct"ncu"fgekukqpgu"fg"vtcdclq."ok"lghg"
tg¿pg"kphqtocek„p"gzcevc"{"eqorngvc0 40;; 5022 3044 0:8,, 0:4,, 0:47 3022

;0"Ok"lghg"gzrnkec"ncu"fgekukqpgu"vqocfcu"{"
rtqrqtekqpc"kphqtocek„p"cfkekqpcn"ewcpfq"gu"
tgswgtkfc"rqt"gn"rgtuqpcn0

5025 5022 3045 0:8,, 09;,, 0:49 3022

320"Vqfcu"ncu"fgekukqpgu"fg"vtcdclq"uqp"
crnkecfcu"eqpukuvgpvgogpvg"c"vqfq"gn"rgtuqpcn"
chgevcfq"q"kpxqnwetcfq0

5025 5022 303; 095,, 088,, 0:76 0:;

330"C"nqu"vtcdclcfqtgu"ug"ngu"rgtokvg"korwipct"
q"crgnct"ncu"fgekukqpgu"fg"vtcdclq"vqocfcu"rqt"
ok"lghg0

40:8 5022 3045 09;,, 097,, 0:66 0:6
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Reactivos Media Mediana
Desviación 

típica

Correlación con 

el factor

Correlación con 

el total

Valor de Alpha si se

 elimina el reactivo

EqgÞekgpvg"
de Kappa

340"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"
ok"vtcdclq."ok"lghg"og"vtcvc"eqp"dqpfcf"{"
eqpukfgtcek„p0

5048 6022 3047 0:6,, 097,, 0;62 3022

350"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"
ok"vtcdclq."ok"lghg"og"vtcvc"eqp"tgurgvq"{"
fkipkfcf0

506: 6022 3045 0:6,, 09;,, 0;62 3022

360"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"ok"
vtcdclq."ok"lghg"gu"ugpukdng"c"oku"pgegukfcfgu"
rgtuqpcngu0

5028 5022 304: 0:6,, 09;,, 0;63 3022

370"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"
ok"vtcdclq."ok"lghg"cewgtfc"eqpokiq"fg"wpc"
ocpgtc"jqpguvc0

5036 5022 3048 0:9,, 09;,, 0;5; 3022

380"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"ok"
vtcdclq."ok"lghg"owguvtc"rtgqewrcek„p"rqt"oku"
fgtgejqu"eqoq"vtcdclcfqt0

5023 5022 3053 0:8,, 0:4,, 0;5; 3022

390"Eqp"tgurgevq"c"ncu"fgekukqpgu"jgejcu"
cegtec"fg"ok"vtcdclq."ok"lghg"fkuewvg"ncu"
kornkecekqpgu"fg"ncu"fgekukqpgu"eqpokiq0

5032 5022 3049 099,, 094,, 0;67 096

3:0"Ok"lghg"qhtgeg"wpc"lwuvkÞecek„p"cfgewcfc"
rqt"ncu"fgekukqpgu"vqocfcu""cegtec"fg"ok"
vtcdclq0

5025 5022 3044 0:8,, 0:3,, 0;5; 3022

3;0"Ewcpfq"ug"vqocp"fgekukqpgu"cegtec"fg"
ok"vtcdclq."ok"lghg"qhtgeg"gzrnkecekqpgu"swg"
vkgpgp"ugpvkfq"rctc"o‡0

503; 5022 3045 0:6,, 09;,, 0;63 3022

420"Ok"lghg"gzrnkec"ow{"enctcogpvg"ewcnswkgt"
fgekuk„p"vqocfc"cegtec"fg"ok"vtcdclq0 502: 5022 3049 0:6,, 09;,, 0;63 3022

Pqvc<",,"rø"0230
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Cpƒnkuku" fg" eqpÞcdknkfcf" fg" nc" guecnc" fg" lwuvkekc" qticpk¦cekqpcn" fg" Pkgjqhh" {"
Moorman (1993)

Nqu"tguwnvcfqu"fgn"cpƒnkuku"fg"eqpÞcdknkfcf"fg"nqu"hcevqtgu"fg"nc"guecnc"cttqlctqp"
xcnqtgu"uwrgtkqtgu"c"2090"Fg"cewgtfq"eqp"gn"ewcftq"6"ug"qdvwxq"wp"xcnqt"fg"Cnrjc"
fg"Etqpdcej"fg"0955"gp"gn"hcevqt"fg"lwuvkekc"fkuvtkdwvkxc"*6"tgcevkxqu+."fg"0::3"rctc"
gn"hcevqt"fg"lwuvkekc"fg"rtqegfkokgpvqu"*7"tgcevkxqu+"{"fg"0;69"gp"gn"hcevqt"fg"lwuvk-
ekc"kpvgtceekqpcn"*;"tgcevkxqu+0"Gu"korqtvcpvg"ug‚cnct"swg"nqu"eqgÞekgpvgu"Cnrjc"fg"
Etqpdcej"gp"rukeqogvt‡c"fgdgp"ugt"egtecpqu"c"wpq"{"swg"rqt"nq"ogpqu"vgpicp"wp"
xcnqt"kiwcn"q"oc{qt"c"0970"Nc"eqpÞcdknkfcf"rctc"gn"vqvcn"fg"nqu"3:"tgcevkxqu"fg"nc"
guecnc"gu"fg"0;730"Guvqu"tguwnvcfqu"eqpÞtocp"swg"nc"xgtuk„p"cfcrvcfc"fg"nc"guecnc"
fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+"vkgpg"cfgewcfqu"pkxgngu"
fg"eqpukuvgpekc"kpvgtpc0"

Cuadro 4

EqgÞekgpvgu"fg"eqpÞcdknkfcf"fg"nqu"hcevqtgu"fg"nc"
escala de justicia organizacional de Niehoff y Moorman (1993)

Factores de la escala de justicia organizacional Alpha de Cronbach

H30"Lwuvkekc"fkuvtkdwvkxc"*6"tgcevkxqu="p?3.488+ g"?"0955
H40"Lwuvkekc"fg"rtqegfkokgpvqu"*7"tgcevkxqu="p?3.488+ g"?"0::3
H50"Lwuvkekc"kpvgtceekqpcn"*;"tgcevkxqu="p?3.488+ g"?"0;69
Inqdcn"*3:"tgcevkxqu="p?3.488+ g"?"0;73

Análisis de la validez de constructo de la escala de justicia organizacional de 

Pkgjqhh"{"Oqqtocp"*3;;5+

Rctc"fgvgtokpct"nc"xcnkfg¦"fg"eqpuvtwevq"fg"vkrq"eqpÞtocvqtkq"ug"tgcnk¦„"gn"cpƒnkuku"
hcevqtkcn"eqpÞtocvqtkq0"Guvg"vkrq"fg"cpƒnkuku"ug"wvknk¦c"rctc"eqortqdct"nc"gzkuvgp-

ekc"fg"eqpuvtwevqu"gp"wp"eqplwpvq"fg"xctkcdngu"*Pwppcnn{."422;+"{"ug"wvknk¦„"rctc"
eqpÞtoct"nc"xcnkfg¦"fg"nc"guecnc"fg"cewgtfq"eqp"uw"eqpuvtweek„p"vg„tkec"ghgevwcfc"
rqt"nqu"cwvqtgu"fg"nc"guecnc"gp"uw"xgtuk„p"qtkikpcn0"Gn"tguwnvcfq"fgn"cpƒnkuku"hcevq-

tkcn" eqpÞtocvqtkq"qdvgpkfq"gp"guvc" kpxguvkicek„p" ug"rtgugpvc"gp"gn" ewcftq"70"Ug"
kpenw{gtqp"ecticu"hcevqtkcngu"uwrgtkqtgu"c"070"Guvqu"tguwnvcfqu"eqpÞtoctqp"nc"gu-
vtwevwtc"vtkfkogpukqpcn"fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqt-
ocp"*3;;5+"eqp"3:"tgcevkxqu0"Gn"rqtegpvclg"fg"xctkcp¦c"gzrnkecfc"qdvgpkfq"rctc"gn"
hcevqt"H3"lwuvkekc"fkuvtkdwvkxc"hwg"fg"78043'."rctc"gn"H4"lwuvkekc"fg"rtqegfkokgpvqu"
fg":023'"{"rctc"gn"H5"lwuvkekc"kpvgtceekqpcn"fg"606;'0"Gp"vqvcn."gn"rqtegpvclg"fg"
xctkcp¦c"gzrnkecfc"rctc"nqu"vtgu"hcevqtgu"hwg"fg"8:093'0
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Cuadro 5

Resultados del análisis factorial de los reactivos de la 

escala de justicia organizacional de Niehoff y Moorman (1993)

Reactivos

Factores de la escala de justicia organizacional 

de Niehoff y Moorman (1993)
Comunalidades

F1. Justicia 

distributiva

F2. Justicia de 

procedimientos

F3. Justicia 

interaccional

Tgcevkxq"4 0:99 0:3;
Tgcevkxq"5 0:42 0957
Tgcevkxq"6 093; 08:6
Tgcevkxq"7 0:32 095;
Tgcevkxq"9 0:52 0966
Tgcevkxq": 0:29 0938
Tgcevkxq"; 0:28 08;3
Tgcevkxq"32 076: 0666
Tgcevkxq"33 084: 0774
Tgcevkxq"34 0:36 08:7
Tgcevkxq"35 09;: 0926
Tgcevkxq"36 09;6 08;3
Tgcevkxq"37 0:47 0949
Tgcevkxq"38 0:2; 0956
Tgcevkxq"39 0959 07:9
Tgcevkxq"3: 09;8 094:
Tgcevkxq"3; 09;9 0922
Tgcevkxq"42 09;5 08::
Gkigpxcnwgu 32034 3066 0:3
'"fg"X0G 78043 :023 606;

'"fg"X0G0C0" 78043 86044 8:093

Pqvc<"Hwgtqp"gnkokpcfqu"nqu"tgcevkxqu"3"{"8"rqt"jcdgt"vgpkfq"ecticu"hcevqtkcngu
ogpqtgu"c"20720

Cfkekqpcnogpvg."ug"ghgevw„"gn"cpƒnkuku"fg"eqttgncek„p"rtqfwevq/oqogpvq"fg"Rgct-
uqp"gpvtg"ecfc"wpq"fg"nqu"hcevqtgu"fg"nc"guecnc"cfcrvcfc"fg"lwuvkekc"qticpk¦cekqpcn"
*xgt"ewcftq"8+0"Nqu"tguwnvcfqu"kpfkecp"eqttgncekqpgu"guvcf‡uvkecogpvg"ukipkÞecvk-
xcu"gpvtg"nqu"vtgu"hcevqtgu"rctc"wp"xcnqt"p"ogpqt"q"kiwcn"c"027."kfgpvkÞeƒpfqug"wpc"
eqttgncek„p"oƒu"cnvc"gpvtg"gn"hcevqt"H4"lwuvkekc"fg"rtqegfkokgpvqu"{"H5"lwuvkekc"kpvg-
tceekqpcn"*t?0:;2="rø023+."vcn"eqoq"ug"owguvtc"gp"gn"ewcftq"80"Guvqu"eqgÞekgpvgu"
kpfkecp"swg"ewcpfq"gzkuvg"wpc"cnvc"rgtegrek„p"gp"nc"lwuvkekc"fkuvtkdwvkxc"kpjgtgp-
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vgogpvg"gzkuvg"wpc"cnvc"rgtegrek„p"gp"nc"lwuvkekc"fg"rtqegfkokgpvqu"{"gp"nc"lwuvkekc"
kpvgtceekqpcn="gu"fgekt."wpc"cnvc"rgtegrek„p"fg"lwuvkekc"gp"wp"hcevqt"guvƒ"cuqekcfc"c"
nc"rtgugpekc"fg"wpc"cnvc"rgtegrek„p"gp"nqu"fgoƒu"hcevqtgu"fgn"eqpuvtwevq0

Cuadro 6

Correlaciones de Pearson entre los factores de la 

escala de justicia organizacional de Niehoff y Moorman (1993)

Factores F1 F2 F3

H30"Lwuvkekc"fkuvtkdwvkxc"
H40"Lwuvkekc"fg"rtqegfkokgpvqu" 0785,,
H50"Lwuvkekc"kpvgtceekqpcn" 0767,, 0:;2,

Pqvc<","rø027=",,"rø023

Rctc"eqpÞtoct"nc"xcnkfg¦"fg"eqpuvtwevq"fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"ug"
ghgevw„"gn"cpƒnkuku"fg"gewcekqpgu"guvtwevwtcngu"ew{qu"tguwnvcfqu"ug"rtgugpvcp"gp"nc"
Þiwtc"30"Nqu"3:"tgcevkxqu"kpenwkfqu"gp"nc"cfcrvcek„p"fg"nc"guecnc"rtgugpvctqp"cnvqu"
eqgÞekgpvgu"fg"tgitguk„p"guvcpfctk¦cfqu"*  @08+."eqp"uw"tgurgevkxq"hcevqt."eqp"wp"
xcnqt"fg"Z4?9350694."eqp"354"itcfqu"fg"nkdgtvcf"{"wp"xcnqt"fg"p"kiwcn"c"02220"Ecdg"
ug‚cnct"swg"Pkgjqhh"{"Oqqtocp"*3;;5+"fgvgtokpctqp"wp"ìpfkeg"fg"Clwuvg"Eqorc-
tcvkxq"*EHK."rqt"uwu"ukincu"gp"kpinfiu+"fg"0;4."{"gp"guvc"kpxguvkicek„p"guvg"kpfkecfqt"
hwg"fg"0;90"Cu‡"vcodkfip."nqu"‡pfkegu"fg"dqpfcf"fg"clwuvg"swg"cttql„"nc"guvtwevwtc"
hcevqtkcn"eqpÞtocvqtkc"fg" nc"guecnc"fg" lwuvkekc"qticpk¦cekqpcn"ogfkcpvg"gn"cpƒnk-
uku" fg" gewcekqpgu" guvtwevwtcngu" hwgtqp" fg"TOT?027="IHK?0;8="CIHK?0;7="TO-

UGC?028:."nq"swg"eqpÞtoc"wp"clwuvg"ukipkÞecvkxq"fg"nqu"fcvqu"cn"oqfgnq"*Jckt."
4227+0"Cfgoƒu."fg"cewgtfq"eqp"nc"itƒÞec"3."nqu"tguwnvcfqu"qdvgpkfqu"kpfkecp"cnvcu"
eqttgncekqpgu"gpvtg"nqu"vtgu"hcevqtgu"fg"nc"guecnc"eqp"wpc"eqttgncek„p"oƒu"cnvc"gpvtg"
gn"hcevqt"H4"lwuvkekc"fg"rtqegfkokgpvqu"{"H5"lwuvkekc"kpvgtceekqpcn"*t?0;:="rø023+0
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Figura 1

Tguwnvcfqu"fgn"cpƒnkuku"hcevqtkcn"eqpÞtocvqtkq"fg"nc"
escala de justicia organizacional de Niehoff y Moorman (1993)

Wpc"xg¦"guvkocfc"nc"eqpÞcdknkfcf"{"nc"xcnkfg¦"fg"eqpuvtwevq"fg"vkrq"eqpÞtocvqtkq"
fg"nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgjqhh"{"Oqqtocp"*3;;5+"ug"qdvwxkgtqp"
ncu"guvcf‡uvkecu"fguetkrvkxcu"fg"nqu"hcevqtgu"fg"nc"guecnc"*xgt"ewcftq"9+0"Nqu"tguwnvc-
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fqu"kpfkecp"wpc"rwpvwcek„p"ogfkc"oƒu"cnvc"rctc"nqu"hcevqtgu"H3"lwuvkekc"fkuvtkdwvkxc"
*ogfkc?5034+"{"H5"lwuvkekc"kpvgtceekqpcn"*ogfkc?5033+0

Cuadro 7

Estadísticos de los factores de la 

escala de justicia organizacional de Niehoff y Moorman (1993)

Factores N Mínimo Máximo Media Mediana Moda
Desviación 

estándar

H30"Lwuvkekc"fkuvtkdwvkxc 34;8 3 7 5034 5022 5022 0:;
H40"Lwuvkekc"fg"rtqegfkokgpvqu 34;8 3 7 40;8 5022 6022 3022
H50"Lwuvkekc"kpvgtceekqpcn 34;8 3 7 5033 5044 6022 3027

Cfkekqpcnogpvg"ug"ghgevw„"wp"cpƒnkuku"fg"nqu"vtgu"hcevqtgu"fg"nc"guecnc"fg"lwuvkekc"
qticpk¦cekqpcn"rqt"ugzq"ogfkcpvg"gn"guvcf‡uvkeq"t student"kfgpvkÞecpfq"tgncekqpgu"
guvcf‡uvkecogpvg"ukipkÞecvkxcu"eqp"wp"xcnqt"fg"p"ogpqt"q"kiwcn"c"0223"*xgt"ewcftq"
:+0"Nqu" tguwnvcfqu"qdvgpkfqu" kpfkecp"rwpvwcekqpgu"ogfkcu"oƒu" cnvcu" gp" vtcdclc-
fqtgu" fgn" ugzq"ocuewnkpq." eqorctcvkxcogpvg" eqp" nqu" fgn" ugzq" hgogpkpq0" Guvqu"
tguwnvcfqu"eqkpekfgp"eqp"nqu"qdvgpkfqu"rqt"Vkvtgm"*422;+"gp"gn"ugpvkfq"fg"swg"ncu"
rgtegrekqpgu"fg" lwuvkekc"qticpk¦cekqpcn"gp"owlgtgu"uqp"oƒu"dclcu."eqorctcvkxc-
ogpvg"eqp"nqu"jqodtgu."gp"hwpek„p"fg"uwu"cevkxkfcfgu"ncdqtcngu"*tqn"fg"vtcdclcfqtc+"
{"gzvtcncdqtcngu"*tqn"fg"ocftg."jklc"q"rtqxggfqtc"fg"kpitguqu"rctc"gn"uwuvgpvq"fg"nc"
hcoknkc+"swg"tgcnk¦cp"{"nc"pgeguctkc"eqpukfgtcek„p"fg"fktgevkxqu"fg"fktgevkxqu"{"nc"
fkuvtkdwek„p"fg"ectic"fg"vtcdclq."dgpgÞekqu"{"crq{q"pgeguctkq0

Cuadro 8

Estadísticos de los factores de la escala de justicia organizacional 

de Niehoff y Moorman (1993), en función al sexo de los sujetos

Factor Sexo Media
Desviación 

típica
N t

H30"Lwuvkekc"fkuvtkdwvkxc Ocuewnkpq 5058 20:: 7:: ;036,,,
Femenino 40;4 20:6 92:

H40"Lwuvkekc"fg"
rtqegfkokgpvqu Ocuewnkpq 502: 3026 7:: 5095,,,

Femenino 40:9 20;9 92:
H50"Lwuvkekc"kpvgtceekqpcn Ocuewnkpq 5049 302; 7:: 507;,,,

Femenino 5028 3023 92:

Pqvc<",,,"rø02230
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Conclusiones

Nc"guecnc"fg"lwuvkekc"qticpk¦cekqpcn"fg"Pkgqjhh"{"Oqqtocp"*3;;5+"rtgugpvc"cfg-
ewcfqu"pkxgngu"fg"eqpÞcdknkfcf"{"wp"clwuvg"ukipkÞecvkxq"swg"eqpÞtocp"uw"xcnkfg¦"
fg"eqpuvtwevq"gp"vtgu"hcevqtgu"fg"lwuvkekc"*fkuvtkdwvkxc."fg"rtqegfkokgpvqu"g"kpvgtce-
ekqpcn+="guvq"kpfkec"swg"pwguvtq"vtcdclq"crqtvc"wp"kpuvtwogpvq"fg"ogfkek„p"xƒnkfq"
{"eqpÞcdng"cfcrvcfq"c"wpc"rqdncek„p"fg"jcdnc"jkurcpc0"Guvg" kpuvtwogpvq"rwgfg"
ugtxkt"fg"dcug"rctc"fktgevkxqu"fg"gortgucu"kpvgtgucfqu"gp"ogfkt"nc"rgtegrek„p"fg"
nc" lwuvkekc"qticpk¦cekqpcn"{"eqp"gnnq" kfgpvkÞect" nc"rgtegrek„p"swg" vkgpgp" nqu" vtc-
dclcfqtgu"fg"vtgu"hcevqtgu"fg"guvg"eqpuvtwevq<"c+"nc"lwuvkekc"fkuvtkdwvkxc"tghgtgpvg"c"
nc"rgtegrek„p"fg"lwuvkekc"gp"ncu"fkuvtkdwekqpgu"qvqticfcu"c"nqu"vtcdclcfqtgu="d+"nc"
lwuvkekc"fg"rtqegfkokgpvqu"tgurgevq"c"nc"gswkfcf"gp"ncu"rqn‡vkecu."pqtocu"{"rtqeg-
fkokgpvqu"tgncekqpcfcu"eqp"gn"vtcdclq."ncu"rtguvcekqpgu"{"tguwnvcfqu"qvqticfqu"c"nqu"
vtcdclcfqtgu="{"e+"nc"lwuvkekc"kpvgtceekqpcn"c"rctvkt"fg"ncu"rgtegrekqpgu"fg"gswkfcf."
eqpukfgtcek„p"{"vtcvq"lwuvq"c"nqu"vtcdclcfqtgu"rqt"rctvg"fg"uwu"uwrgtkqtgu0"Fg"kiwcn"
hqtoc."gn"kpuvtwogpvq"cfcrvcfq."xcnkfcfq"{"eqpÞcdknk¦cfq"swg"ug"rtgugpv„"gp"guvg"
ctv‡ewnq" rwgfg" ugt" fg" wvknkfcf" rctc" kpxguvkicfqtgu" {" guvwfkcpvgu" ew{q" kpvgtfiu" ug"
egpvtg"gp<"c+"nc"ogfkek„p"fg"nc"lwuvkekc"qticpk¦cekqpcn"gp"ewcnswkgt"vkrq"fg"qticpk-
¦cek„p="d+"nc"kfgpvkÞecek„p"fg"xctkcdngu""cpvgegfgpvgu"fg"nc"lwuvkekc"qticpk¦cekqpcn"
*rqt"glgornq."gn"nkfgtc¦iq."gn"enkoc"qticpk¦cekqpcn."ncu"rtƒevkecu"fg"cfokpkuvtcek„p"
fg"tgewtuqu"jwocpqu+="{"e+"nc"kfgpvkÞecek„p"fg"xctkcdngu"eqpugewgpvgu"fg"nc"lwuvkekc"
qticpk¦cekqpcn"*rqt"glgornq."gn"fgugorg‚q"ncdqtcn."nc"ucvkuhceek„p"eqp"gn"vtcdclq."
gn"eqortqokuq"qticpk¦cekqpcn+0

Cfgoƒu"fg"swg"nc"lwuvkekc"qticpk¦cekqpcn"gu"wp"eqpuvtwevq"fg"tgekgpvg"cdqtfclg"tg-
swkgtg"fg"oc{qtgu"kpxguvkicekqpgu."gphqswgu"vg„tkequ"{"fgn"fgucttqnnq"fg"kpvgtxgp-

ekqpgu"rctc"nqitct"rtƒevkecu"qticpk¦cekqpcngu"oƒu"lwuvcu"{"gswkvcvkxcu"gp"dgpgÞekq"
fg"nc"qticpk¦cek„p"{"fg"nqu"vtcdclcfqtgu0

Gp"ncu"qticpk¦cekqpgu."cfgoƒu"fg"tgeqogpfct"nc"gxcnwcek„p"ukuvgoƒvkec"fg"nc"lwu-
vkekc"qticpk¦cekqpcn." ug" tgswkgtg"gn"guvcdngekokgpvq"fg"rtqegfkokgpvqu"{"pqtocu"
qticpk¦cekqpcngu"gp"ncu"swg"rtgxcng¦ec"nc"gswkfcf"{"gn"vtcvq"lwuvq"c"nqu"vtcdclcfq-

tgu=" cukokuoq." ug" tgswkgtg"fg"ogecpkuoqu"swg"rgtokvcp" kfgpvkÞect"{"fgpwpekct"
ceekqpgu"kplwuvcu"g"kpgswkvcvkxcu"rctc"nqu"vtcdclcfqtgu0"Fg"kiwcn"hqtoc."gu"fgugcdng"
swg"ncu"rqn‡vkecu"{"pqtocu"ncdqtcngu"{"qticpk¦cekqpcngu"ug"crgiwgp"c"rtkpekrkqu"fivk-
equ."fg"gswkfcf"{"fg"tgurgvq"*fg"nqu"fgtgejqu"ncdqtcngu"{"fg"nqu"fgtgejqu"jwocpqu+"
rctc"nqu"vtcdclcfqtgu0
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Ukp"fwfc."wpc"fg"ncu"rtkqtkfcfgu"gp"ncu"qticpk¦cekqpgu"fgdg"ugt"rtqoqxgt"nc"lwuvk-
ekc."nc"gswkfcf"{"gn"vtcvq"lwuvq"cn"rgtuqpcn0"U„nq"fg"guvc"hqtoc"ug"vgpftƒp"vtcdclcfq-

tgu"eqortqogvkfqu"eqp"nc"qticpk¦cek„p"{"ucvkuhgejqu"eqp"uw"vtcdclq0
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