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Editorial

     

Eqpvcfwt‡c"{"Cfokpkuvtcek„p"kpkekc"eqp"guvg"p¿ogtq"gn"ugzcifiukoq"c‚q"fg"cevkxkfcfgu"
fgufg"swg"xkq" nc" nw¦"rqt"rtkogtc"xg¦." ukgpfq"rqt" uw" gfcf"wpc"fg" ncu" tgxkuvcu"fg" nc"
WPCO"swg"ewgpvc"eqp"wpc"{c"nctic"vtc{gevqtkc0"½E„oq"jcp"ukfq"guqu"c‚qu"fg"cevkxkfcf"
rctc"guvc"rwdnkecek„pA"Ug"rwgfg"fgekt"swg"nc"tgxkuvc"ocpvwxq"fwtcpvg"gn"rtkogt"ogfkq"
ukinq" fg" uw" xkfc" cevkxc" ncu" ectcevgt‡uvkecu" rctvkewnctgu" fg" wpc" tgxkuvc" gphqecfc" c"
rwdnkect"vtcdclqu"guetkvqu."rqt"nq"igpgtcn."rqt"rtqhguqtgu"fg"nc"Hcewnvcf"fg"Eqpvcfwt‡c"
{"Cfokpkuvtcek„p"fg"nc"WPCO."ceqorc‚cfqu"gp"tctcu"qecukqpgu"rqt"vtcdclqu"gpxkcfqu"
rqt"cecffiokequ"fg"qvtcu"kpuvkvwekqpgu0"Jceg"fkg¦"c‚qu."gp"4226."nc"tgxkuvc"gorg¦„"c"
ecokpct"gp"qvtc"fktgeek„p."fƒpfqug"cu‡"wpc"itcp"vtcpuhqtocek„p"swg"nc"jk¦q"rcuct"fg"
ugt"wpc"tgxkuvc"eqp"gug"gphqswg"jcekc"cfgpvtq"c"wpc"tgxkuvc"fgfkecfc"c"nc"fkhwuk„p"fg"
nqu"vtcdclqu"fg"kpxguvkicek„p"fg"guvwfkququ."vcpvq"pcekqpcngu"eqoq"kpvgtpcekqpcngu."swg"
nqitcdcp"rcuct"gzkvqucogpvg"gn"rtqeguq"fg"ctdkvtclg"rqt"rctgu"swg"ug"guvcdngek„0"

Gug" vtcuegpfgpvg" guhwgt¦q" jk¦q" rqukdng" swg" fqu" c‚qu" oƒu" vctfg" Eqpvcfwt‡c" {"
Cfokpkuvtcek„p" hwgug" kpenwkfc" rqt" gn" Eqpuglq" Pcekqpcn" fg" Ekgpekc" {" Vgepqnqi‡c"
gp"gn"rtkpekrcn" ‡pfkeg"pcekqpcn"fg" tgxkuvcu"fg" kpxguvkicek„p"ekgpv‡Þec"{" vgepqn„ikec0"
Kpfkuewvkdngogpvg."guvg"jgejq"nc"fqv„"fg"dt‡qu"gpvwukcuvcu"swg"jcp"hceknkvcfq"gn"rtqeguq"
fkpƒokeq"swg"jc"ocpvgpkfq"gp"d¿uswgfc"fg"uw"eqpuqnkfcek„p"eqoq"tgxkuvc"fguvkpcfc"
c"nc"rwdnkecek„p"fg"vtcdclqu"htwvq"fg"nc"kpxguvkicek„p"nngxcfc"c"ecdq"rqt"nqu"guvwfkququ"
gp" ncu"ƒtgcu"eqpvcdngu"{"cfokpkuvtcvkxcu0"Gp" hgejcu"oƒu" tgekgpvgu."qevwdtg"fg"4236."
vcodkfip" ug" nqit„" qvtq" cxcpeg" korqtvcpvg" ewcpfq" Eqpvcfwt‡c" {"Cfokpkuvtcek„p" hwg"
cegrvcfc" rctc" hqtoct" rctvg" fgn" ‡pfkeg" Ueqrwu" fg" Gnugxkgt0" Eqoq" gu" ucdkfq." fkejq"
‡pfkeg"gu"fg" nc"oc{qt" tgngxcpekc" kpvgtpcekqpcn"{"cn"ewcn"owejcu" tgxkuvcu"fg" vqfq"gn"
owpfq."tgeqpqekfcu"rqt"uw"cnvc"ecnkfcf"ekgpv‡Þec"{"uwu"tkiwtququ"rtqeguqu"fg"ctdkvtclg."
curktcp"c"rgtvgpgegt0""

Pcvwtcnogpvg." gu" lwuvq" ug‚cnct" swg" nc" etkuvcnk¦cek„p" fg" guvqu" nqitqu" pq" ug" jwdkgug"
cnecp¦cfq"ukp"gn"eqpewtuq"fgn"swgjcegt"eqvkfkcpq"fg"nqu"kpxguvkicfqtgu"swg"eqpÞctqp"gp"
nc"tgxkuvc"{"uqogvkgtqp"nqu"rtqfwevqu"fg"uw"kpxguvkicek„p"cn"rtqeguq"hqtocn"fg"fkevcogp0"
Ogpek„p"gurgekcn"ogtgegp"vcodkfip"nqu"guhwgt¦qu"fg"nqu"ƒtdkvtqu"swg"pqu"jcp"crq{cfq"
ewcpfq"uwu"eqorgvgpekcu"jcp"ukfq"tgswgtkfcu0"Ncu"cwvqtkfcfgu"{"rgtuqpcn"fg"crq{q"
fg" nc"WPCO."gp"gurgekcn"fg" nc"HEC"gpvtg"qvtcu"ƒtgcu."jcp" hceknkvcfq"gpqtogogpvg"
nc"glgewek„p"fg"nqu"guhwgt¦qu"pgeguctkqu"{"swg"jcp"ukfq"nngxcfqu"c"ecdq"eqp"gpqtog"
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iwuvq"rqt"gn"gswkrq"swg"ug"gpectic"fg"ncu"cevkxkfcfgu"gfkvqtkcngu"fg"nc"tgxkuvc."okuocu"
swg" guvƒp" qtkgpvcfcu" rqt" gn" qdlgvkxq" fg" eqpvtkdwkt" cn" cxcpeg" gp" gn" eqpqekokgpvq" gp"
pwguvtcu" fkuekrnkpcu" fg" kpvgtfiu"ogfkcpvg" nc" qhgtvc" cn" r¿dnkeq" ngevqt" fg"Eqpvcfwt‡c" {"
Cfokpkuvtcek„p"fg"ctv‡ewnqu"fg"kpxguvkicek„p"eqp"nc"oc{qt"ecnkfcf"rqukdng"c"pwguvtq"
cnecpeg0
    

Fg" guvc" hqtoc" kpkekcoqu" nc" rtgugpvg" gfkek„p" fg" nc" tgxkuvc" eqp" gn" vtcdclq" vkvwncfq"
Attitudes towards money and motivational orientation to work in Brazilian young 

workers"fg"Fcpkgnnk"Ecorqu."Xgt„pkec"Rg‚cnq¦c."Htcpekueq"Rkpvq."Octkcpgnc"Fgpgitk"
{"Nkikc"Qtgnncpc="gp"gn"swg"ug"kpfcic"uqdtg"nc"tgncek„p"gpvtg"qtkgpvcek„p"oqvkxcekqpcn"
{" nc"cevkvwf"jcekc"gn"fkpgtq"gp" l„xgpgu"gorngcfqu"gp"Dtcukn0"Rctc" nngxct"c"ecdq"guvg"
guvwfkq" nqu" fcvqu" hwgtqp" cpcnk¦cfqu" c" vtcxfiu" fg" eqttgncekqpgu." cpƒnkuku" hcevqtkcn" {"
cpƒnkuku"{"eqorctcek„p"fg"en¿uvgt."nqu"cwvqtgu"jcnnctqp"swg"nc"qtkgpvcek„p"oqvkxcekqpcn"
fg"nqu"kpfkxkfwqu"jcekc"gn"vtcdclq"guvcdc"cuqekcfc"eqp"uw"cevkvwf"jcekc"gn"fkpgtq0"Fqu"
rgtÞngu"hwgtqp"kfgpvkÞecfqu."nc"hwgpvg"fg"oqvkxcek„p"{"nc"rgtegrek„p"fgn"fkpgtq"eqoq"
tgeqorgpuc0"Hkpcnogpvg."ogpekqpcp"nqu"cwvqtgu."kfgpvkÞect"nqu"rgtÞngu"swg"eqpgevcp"
nc"oqvkxcek„p"eqp"gn" ukipkÞecfq"fgn"fkpgtq"rgtokvktƒ"c" ncu"qticpk¦cekqpgu"fkug‚ct"g"
korngogpvct"ukuvgocu"fg"eqorgpucek„p"ceqtfgu"c"ncu"pgegukfcfgu"fg"uwu"gorngcfqu0

Gp"ugiwkfc.""Lcxkgt"Ecttg„p"Iwknnfip."cwvqt"fgn"ctv‡ewnq"Compromiso laboral del trabajo 

social en el sector salud." xg" pgeguctkq" cpcnk¦ct" guvg" vgoc" eqpukfgtcpfq" uw" tgncek„p"
eqp"nc"iguvk„p0"Gp"guvg"ugpvkfq.""ug"dwue„"guvcdngegt"nc"eqpÞcdknkfcf"{"xcnkfg¦"fg"wp"
kpuvtwogpvq"swg"okfg"gn"eqortqokuq"ncdqtcn"gp"gn"ugevqt"ucnwf0"Cfgoƒu."ug"eqpuvtw{gtqp"
nc"pqtocnkfcf."eqpÞcdknkfcf"{"xcnkfg¦"fg"nc"guecnc"swg"okfk„"gn"eqortqokuq"ncdqtcn."
cu‡"eqoq"wp"oqfgnq"guvtwevwtcn"tgàglcpvg"gp"gn"swg"gn"eqortqokuq"jcekc"nc"kpuvkvwek„p"
ug"tgncekqp„"rqukvkxcogpvg"eqp"gn"eqortqokuq"ncdqtcn0"Rqt"¿nvkoq."gn"cwvqt"ogpekqpc"
swg"nqu"‡pfkegu"fg"clwuvg"{"tgukfwcn"eqttqdqtctqp"nc"jkr„vguku"fg"ownvkfkogpukqpcnkfcf"
fgn"eqortqokuq"ncdqtcn0"

Rqt"qvtc"rctvg."eqp"gn"vtcdclq"vkvwncfq"Gn"ghgevq"Þp"fg"ogu"gp"nqu"rtkpekrcngu"ogtecfqu"
accionarios latinoamericanos." Ygtpgt" Mtkuvlcprqnngt" {" Vgtgukvc" Ctgpcu" cpcnk¦cp"
gn" ghgevq" Þp" fg" ogu." vcpvq" gp" tgpfkokgpvq" eqoq" gp" xqncvknkfcf." gp" nqu" ogtecfqu"
ceekqpctkqu"fg"ugku"rc‡ugu"ncvkpqcogtkecpqu="c"ucdgt."Dtcukn."Ofizkeq."Ejkng."Eqnqodkc."
Rgt¿"{"Ctigpvkpc"gp"gn"rgtkqfq"3;;5/42330"Nc"korqtvcpekc"fg"guvg"guvwfkq"tcfkec"gp"
rqfgt"rtqdct"uk"gn"ghgevq"fg"Þp"fg"ogu"jc"kfq"fgucrctgekgpfq"q"c¿p"rgtukuvg."{c"swg"
cniwpqu"ghgevqu"ecngpfctkq"gp"ogtecfqu"ceekqpctkqu"fgucttqnncfqu"ug"jcp"kfq"fkukrcpfq0"
Nqu"jcnnc¦iqu"fg"guvc"kpxguvkicek„p"owguvtcp"swg"nc"oc{qt‡c"fg"nqu"rc‡ugu"dclq"cpƒnkuku"
qdvkgpgp"tgpfkokgpvqu"cpqtocngu"rqukvkxqu"gp"nqu"f‡cu"cuqekcfqu"cn"ecodkq"fg"ogu"{"
vcodkfip"owguvtcp"cpqocn‡cu"gp"nc"xqncvknkfcf0"Guvc"kpxguvkicek„p"pq"uqncogpvg"cpcnk¦c"
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nqu"‡pfkegu"ectcevgt‡uvkequ"fg"ecfc"ogtecfq."ukpq"swg"vcodkfip"ncu"ceekqpgu"gp"rctvkewnct"
fg" ecfc" wpq." fqvƒpfqnq" fg" wpc" owguvtc" owejq" oc{qt" {" gzkigpvg" cn" oqogpvq" fg"
eqpenwkt"uqdtg"nc"gzkuvgpekc"fgn"hgp„ogpq0"Cfgoƒu"ug"kpenw{g"wp"cpƒnkuku"fg"xqnwogp"
fg"vtcpuceek„p"rctc"xgtkÞect"ekgtvcu"jkr„vguku"fgn"hgp„ogpq"cuqekcfcu"c"oc{qt"àwlq"fg"
ghgevkxq0"

Cu‡"okuoq."Octvjc"fgn"Rknct"Tqft‡iwg¦."Mngpfgt"Ckogt."Cnoc"Dgtgpkeg"Ofipfg¦"{"
Jfievqt"Ict¦c."ogfkcpvg"uw"guvwfkq"vkvwncfq"Análisis de portafolio por sectores mediante 

el uso de algoritmos genéticos: caso aplicado a la Bolsa Mexicana de Valores."cpcnk¦cp"
ugku"ugevqtgu"fg"nc"geqpqo‡c"ogzkecpc"fkxkfkfqu"fg"cewgtfq"eqp"nc"Dqnuc"Ogzkecpc"fg"
Xcnqtgu<"kpfwuvtkcn."rtqfwevqu"fg"eqpuwoq"dƒukeq."ocvgtkcngu."rtqfwevqu"fg"eqpuwoq"
pq" dƒukeq." vgngeqowpkecekqpgu" {" ugtxkekqu" Þpcpekgtqu0" Rctc" ogfkt" gn" fgugorg‚q"
fgn"rqtvchqnkq"ug"wvknk¦cp"fqu"kpfkecfqtgu"enƒukequ<"*3+"Cnhc"fg"Lgpugp"{"*4+"Tcvkq"fg"
Ujctrg."vcodkfip"ug"wvknk¦c"wpc"ofivtkec"eqpfkekqpcn"swg"okfg"gn"p¿ogtq"fg"xgegu"swg"gn"
tgpfkokgpvq"fgn"rqtvchqnkq"uwrgtc"gn"tgpfkokgpvq"rtqogfkq"fgn"ogtecfq0"Uw"qdlgvkxq"
gu"gpeqpvtct"wp"rqtvchqnkq"swg"oczkokeg"guvqu"rctƒogvtqu"{"eqorctct"nqu"tguwnvcfqu"
gpvtg"nqu"fkhgtgpvgu"ugevqtgu"dclq"guvwfkq0"Fgdkfq"c"wp"rtqdngoc"fg"rtqitcocek„p"pq"
nkpgcn."ug"wvknk¦cp"cniqtkvoqu"igpfivkequ"rctc"qdvgpgt"swg"ug"vtcvc"fgn"rqtvchqnkq"„rvkoq"
swg"oczkok¦c"guvcu"ofivtkecu0"Nqu"tguwnvcfqu"owguvtcp"wp"oglqt"fgugorg‚q"Þpcpekgtq"
clwuvcfq" cn" tkguiq" gp" gn" ugevqt" fg" ocvgtkcngu" {" ugtxkekqu" Þpcpekgtqu=" cu‡" eqoq" wp"
fgugorg‚q"oƒu"dclq"gp"ugevqtgu"eqoq"gn"kpfwuvtkcn"{"gn"fg"vgngeqowpkecekqpgu0

Gp"gn"ctv‡ewnq"Análise da implementação de uma estratégia de investimento em ações 

baseada em um instrumento de apoio à decisão."Ocwt‡ekq"Ng«q."Yncfgokt"Rtcvgu."
Octewu"Cpftcfg"fg"Nkoc"{"Tqifitkq"Nwpmgu."nngxcp"c"ecdq"wp"cpƒnkuku"fg"nc"tgncek„p"
gpvtg" fqu" fkuekrnkpcu." c" ucdgt." ncu" Þpcp¦cu" {" nc" kpxguvkicek„p" qrgtcvkxc." kpvgitcpfq"
fqu"gphqswgu"rctc"gn"cpƒnkuku"fg" kpxgtukqpgu" /" hwpfcogpvcn"{" vfiepkec/."cu‡"eqoq" ncu"
rtgqewrcekqpgu"fg"wp"kpxgtukqpkuvc"gp"gn"oqogpvq"fg"nc"cukipcek„p"fg"nqu"tgewtuqu."
eqp"gn"Þp"fg"cpcnk¦ct" nqu"tguwnvcfqu"fg"wpc"guvtcvgikc"fg"kpxgtuk„p"gp"ceekqpgu"Dw{"
("Jqnf0" Gn" guvwfkq" wvknk¦c" eqoq" jgttcokgpvc" fg" kpvgtxgpek„p" gn"OEFC" *C{wfc" c"
nc"Fgekuk„p"Ownvketkvgtkq+0"Eqoq"jcnnc¦iqu." ug"jk¦q"gxkfgpvg"swg"gn" kpuvtwogpvq"fg"
kpvgtxgpek„p"wvknk¦cfq." lwpvq"eqp"wpc"guvtcvgikc"fg" kpxgtuk„p"rtgxkcogpvg"fgÞpkfqu."
hwg" ecrc¦" fg" crq{ct" nc" vqoc"fg" fgekukqpgu" gp" gn"oqogpvq" fg" nc" cukipcek„p" fg" nqu"
tgewtuqu."igpgtcpfq"wpc"tgpvcdknkfcf"fgn"47036'"gp"gn"c‚q."htgpvg"c"wpc"tgpvcdknkfcf"
pgicvkxc"/35063'"fgn"‡pfkeg"Dqxgurc"gp"gn"okuoq"rgt‡qfq0"Eqp"gn"Þp"fg"eqortqdct"nc"
uqnkfg¦"fg"nqu"jcnnc¦iqu."ncu"tgitgukqpgu"ug"tgcnk¦ctqp"eqp"gn"ECRO"vcpvq"eqoq"fcvqu"
fg"fkctkq"{"ugocpcn."{"nc"rtwgdc"fg"nc"v"tgcnk¦cfc"gp"nqu"eqgÞekgpvgu"fg"nc"tgitguk„p"
hwg"ukipkÞecvkxc"cn"3'"rctc"gn" tgpfkokgpvq"cpqtocn"fg" nqu"fcvqu"ugocpcngu"{"203'"
rctc"gn"tgpfkokgpvq"cpqtocn"fg"nqu"fcvqu"fkctkqu."cfgoƒu."nc"guvcf‡uvkec"v"hwg"rqukvkxc"
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gp"codqu"ecuqu."nq"swg"kpfkec"nc"rtgugpekc"fg"tgvtqcnkogpvcek„p"rqukvkxc"cpqtocn."gu"
fgekt."nc"ectvgtc"rtqrwguvc"csw‡"dcvk„"c"uw"tghgtgpekc0

Eqp"gn"vtcdclq"vkvwncfq"Opciones Reales: una propuesta para valorar proyectos de I+D 

en centros públicos de investigación agraria."fg"Itcekgnc"Nw¦kc"{"Fkgiq"Rtkqt."ug"gxcn¿c"
wp"rtq{gevq"fg"K-F"*oglqtc"igpfivkec"fg"ugoknncu+"wvknk¦cpfq"wp"ofivqfq"vtcfkekqpcn."
gn"Xcnqt"Rtgugpvg"Pgvq."cu‡"eqoq"gn"wuq"fg" ncu"qrekqpgu"tgcngu0"Nqu"cwvqtgu"wvknk¦cp"
nc"Vgqt‡c"fgn"Gzegfgpvg"Geqp„okeq"{"ukowncekqpgu"fg"Oqpvg"Ectnq"rctc"guvkoct"nqu"
dgpgÞekqu"uqekcngu0"Nqu"tguwnvcfqu" kpfkecp"swg"gn"gphqswg"fg" ncu"qrekqpgu"tgcngu"gu"
ow{"cfgewcfq"rctc"gn"cpƒnkuku"fg"rtq{gevqu"gp"egpvtqu"r¿dnkequ"fg"K-F0

Rqt" qvtq" ncfq."Rcvtkekc"Ecpq."Hgtpcpfq"Qtwg." Lqufi"Nwku"Octv‡pg¦."[fiukec"Oc{gvv" {"
Icdtkgn" N„rg¦." gp" gn" vgzvq"Modelo de gestión logística para pequeñas y medianas 

empresas textiles en México."ug‚cncp"swg"nc"crgtvwtc"fg"nqu"ogtecfqu"{"nc"inqdcnk¦cek„p"
fg"ncu"ecfgpcu"fg"uwokpkuvtq"fgocpfcp"ecodkqu"guvtwevwtcngu"gp"nqu"swg"nc"nqi‡uvkec"
lwgic"wp"rcrgn"guvtcvfiikeq0"Rqt"nq"swg"uw"kpxguvkicek„p"rtgugpvc"gn"fkug‚q"fg"wp"oqfgnq"
eqpegrvwcn"fg"iguvk„p"nqi‡uvkec"rctc"R{og"swg"rqft‡c"fct"uqnwek„p"kpvgitcn"c"vtcxfiu"fgn"
eqpvtqn"fg"ncu"xctkcdngu"kpxqnwetcfcu"gp"nqu"rtqeguqu"nqi‡uvkequ0"Rctc"xgtkÞect"swg"ncu"
xctkcdngu"eqpukfgtcfcu"gp"ecfc"fkogpuk„p"kfgpvkÞecfc"uqp"ncu"eqttgevcu"ug"wvknk¦„"gn"
cpƒnkuku"hcevqtkcn0

Cofitkec"¥coqtc"{"Lqufi"Ngpkp"Pcxcttq"rtgugpvcp"wp"guvwfkq"dclq"gn"v‡vwnq"Competitividad 

de la administración de las aduanas en el marco del comercio internacional."
qdugtxcpfq"swg"gn"rcuq"rqt"cfwcpcu"gu"wp"cevq"qdnkicfq"rctc"vqfqu"cswgnnqu"cigpvgu"
swg""dwuecp"rctvkekrct"gp"gn"eqogtekq"gzvgtkqt0"Pq"qduvcpvg."gn"fgurcejq"cfwcpgtq"{"
vqfqu"nqu"cevqu"cfwcpgtqu"rwgfgp"ugt"rtqeguqu"fgucngpvcfqtgu"rctc"swkgpgu"kpewtukqpcp"
gp" pwgxqu"ogtecfqu0" Rqt" nq" vcpvq."ogpekqpcp" nqu" cwvqtgu." tguwnvc" hwpfcogpvcn" swg"
ncu" cfwcpcu" " hwplcp" eqoq" hceknkvcfqtgu" fgn" rtqeguq" eqogtekcn" dtkpfcpfq" ugiwtkfcf""
{" ictcpvk¦cpfq" nc" gpvtgic" qrqtvwpc" fg" ncu"ogtecpe‡cu" {" nc" tgfweek„p" fg" equvqu" fgn"
eqogtekq" kpvgtpcekqpcn0" Gp" guvg" ugpvkfq." gn" vtcdclq" gxcn¿c." c" vtcxfiu" fgn" cpƒnkuku" fg"
eqorqpgpvgu"rtkpekrcngu."nc"eqorgvkvkxkfcf"fg"ncu"cfwcpcu"gp"gn"octeq"fgn"eqogtekq"
kpvgtpcekqpcn0"Rctc"gnnq."ug"eqpukfgtctqp"ncu"xctkcdngu"oƒu"korqtvcpvgu"swg"kpekfgp"gp"
nc"eqorgvkvkxkfcf"fg"ncu"cfwcpcu"gp"xgkpvkpwgxg"rc‡ugu0"Nqu"tguwnvcfqu"ug"owguvtcp"c"
vtcxfiu"fgn" kpfkecfqt"fgpqokpcfq" ‡pfkeg"fg"eqorgvkvkxkfcf"fg" ncu"cfwcpcu"{"ug‚cncp"
swg" nqu"rc‡ugu"oƒu"eqorgvkvkxqu"gp"ocvgtkc"cfwcpcn"Ðfg"cewgtfq"eqp" ncu"xctkcdngu"
cpcnk¦cfcu"{"gp"qtfgp"fguegpfgpvgÐ"uqp"Rcpcoƒ"ugiwkfq"fg"Ejkpc."Kpfkc."Cngocpkc."
Eqtgc."Uwgekc."Ukpicrwt."Vwtsw‡c."Vckncpfkc"{"Ejkng0
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Gn"ctv‡ewnq"vkvwncfq"Aplicación del modelo Servperf en los centros de atención de Telcel, 

Hermosillo: una medición de la calidad en el servicio."fg"Nwku"Kdcttc"{"Gooc"Ecucu."
rncpvgc"eqoq"qdlgvkxq"kfgpvkÞect"swfi"hcevqtgu"fgvgtokpcp"nc"ucvkuhceek„p"fgn"enkgpvg"
rqt"ogfkq"fg"nc"ecnkfcf"fgn"ugtxkekq."crnkecpfq"gn"oqfgnq"Ugtxrgth."rctc"fgoquvtct"uk"
gzkuvg"wpc"tgncek„p"rqukvkxc"gpvtg"gn"ugtxkekq"{"gn"itcfq"fg"ucvkuhceek„p"fgn"enkgpvg0"Gn"
kpvgtfiu"fg"nqu"cwvqtgu"rqt"guvg"guvwfkq"tgurqpfg"c"swg"nc"inqdcnk¦cek„p"fg"nqu"ogtecfqu"
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